28 nekabpa 2013 roaa N 442-$3

POCCUMNCKAA OEAEPALMUA
®EAEPANBHbBIN 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKON ®EAEPALIUMA

MpnHAT
locypapcteeHHOW dymon
23 pnekabpa 2013 roaa

OpobpeH
Cosetom Pegepaumuu
25 pekabpa 2013 roaa

Fnaesa 1. OBLWHME NMNONTOXKEHUA
Cratba 1. Mpeamert perynmpoBaHua Hactoswero ®eaepasbHOro 3aKOHa

1. Hactoswmin ®enepasibHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHM3auUMOHHbIE M 3SKOHOMMUYECKME OCHOBbI COLMANIbHOTO OO6C/AYKMBAHUSA
rpaxkgaH B Poccuinickon ®epepauum;

2) nonHomoums deaepanbHbIX OPraHOB rOCYAapCTBEHHOW B/IaCTM WM MOJHOMOYMA OpPraHoB
rocyaapcTBeHHOM BfacTM cybbekToB Poccuiickon Pepepaummn B chepe coumanbHOro obcnyxKusaHuA
rpaxkaaH;

3) npaBa 1 0683aHHOCTM NoAyYaTenen coumnanbHbIX YCAYT;

4) npaBa 1 06A3aHHOCTMN MNOCTaBLUMKOB COLMANbHbIX YCAYT.

2. [eiictBne Hactosawero PenepanbHOro 3akoHa pacnpocTpaHAeTCcA Ha rpa)kgaH Poccuickomn
depepaunn, Ha WHOCTPAHHbIX rpaxkaaH W nAuy 6e3 rpaxkgaHcTBa, NOCTOAHHO MPOMKMBAOWMX Ha
Tepputopun Poccuiickon Pepepaumnn, bexeHuesB (manee - rpaxfaHe, rpakAaHWH), a TaKXKe Ha
OPUONYECKUX NINL, HE3aBUCMMO OT WX OpraHn3auuoHHO-NPaBoBOM (GOPMbl U  MHAMBUAYANbHbIX
npeanpuHMMmaTenem, ocyLLEeCTBASIOWMX cCoLuManbHoe 06CNyKMBaHNE TpaXkaaH.

CraTbsa 2. [paBoBOE peryampoBaHMe CouManbHOro obCayKMBaHUA rparkaaH

MpaBoBoOE peryinpoBaHMe COUMaNbHOTO 0OC/NYKMBAHUA FPaXkAaH OCYLLECTBAAETCA Ha OCHOBaHUM
HacToAwero denepanbHOro 3akoHa, ApPYrMx ¢eaepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Pocculickolt desepaumn, a TakKe 3aKOHOB M UHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CYyObEKTOB
Poccuitckoin Pepepaumn.

CraTbAa 3. OCHOBHblE NOHATHUA, ncnoJibsyemble B HaCTtoALlweM CDep,epaanOM 3adKOHE

Ona uenei HacToswero ®eaepanbHOro 3aKOHa UCMNO/b3YIOTCA CNeAyoWMe OCHOBHbIE MOHATHA:

1) coumanbHoe obCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 0bCAyKMBaHUE) - AeATeNbHOCTb NO
NpeaoCcTaBAEHMIO COLMAbHbIX YCAYT rpaykaaHam;

2) couuanbHaa ycayra - AeWcTBME WUAM AeilcTBua B chepe couManbHOro o6CAYKMBaAHWMA MO
OKa3aHMWIO MOCTOAHHOW, MNepuoaNYEecKoi, pPasoBOM MOMOLLM, B TOM YMUC/AE CPOYHOW MNOMOLLM,
rpaskaaHWHy B LENAX Y/AYYWEHUSA YCNOBUMA €ro KMU3HeAeaATeNbHOCTM M (MAKn) pacwmpeHus ero
BO3MOKHOCTEN CaMOCTOATEIbHO 0b6ecneynBaTb CBOM OCHOBHbIE }KU3HEHHble NOTpebHOCTH;



3) nonyyaTtenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HY)KAAOLWMMCA B COLMANIbHOM
06CNYKMBAHMM U KOTOPOMY NPELOCTaBASIOTCA COUMANbHAA YCIYTra AN COLMabHblE YCAYTu;

4) NOCTaBLMK COLMANbHbIX YCAYr - OPUAMYECKOE NNULO HE3aBUCMMO OT ero OpraHuM3aumoHHoO-
npasoso ¢opmbl U (MAN) WHOMBUAYANbHbIN NpegnpPUHUMaTENb, OCYLLECTBASAIOWME COUMAIbHOE
obcnykunBaHue;

5) cTaHAapT coumanbHOM yCayru - OCHOBHble TPeboBaHUA K 06bemMy, NEPUOANYHOCTU U KauecTsy
NpeaoCcTaBNeHNA COUMANBHOM YCAYrM MOAYYaTeNt0 COUMANbHOM YCNYrKM, YCTAHOBAEHHble MO BMAAM
COLMANbHbIX YCAYT;

6) npodunakTMKka 06CTOATENBLCTB, O0O6YC/NOBAMBAIOWIMX  HYXXAAEMOCTb B COLMANbHOM
obcnyKMBaHMK, - cUCTEMA Mep, HamnpaB/AeHHbIX Ha BbIABAEHME WU YCTPAHEHME NMPUUUH, MNOCAYHKMBLUMX
OCHOBAHMEM YXYALWEHUA YCAOBUIA KU3HEAEATE/IbHOCTU TPaXKAaH, CHUMKEHWA WX BO3MOXKHOCTEMN
camocToATesIbHO obecneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEebHOCTHU.

Cratba 4. MpUHLMNbI COUMaNbHOTo 06CNyKMBaHMSA

1. CoumanbHoe 0b6CNYKMBAHWE OCHOBBLIBAETCA Ha COOAOAEHWMWM MPaB YeNoBEKAa W YyBaXKeHUMU
OOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep W He AOMYCKAeT YHUMKEHUA YecTU U AOCTOMHCTBA
Yyenoseka.

2. CoumanbHoe 0bcnyKMBAHME OCYLLECTBAETCA TaKKE HA CAeAyOWMX NPUHLMMAX:

1) paBHbIl, CBOBOAHbIN AOCTYN FpaXKAaH K coLManbHOMY 0BCNYKMBAHMUIO BHE 3aBUCMMOCTM OT UX
nosa, pacbl, BO3pacTa, HALMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHMA, MECTa HKUTENbCTBA, OTHOLWEHUA K
penurum, yoexxaeHum n npuHaaNeKHoCTU K 06LecTBEHHbIM 06beANHEHUAM;

2) agpecHOCTb NpeaoCTaB/eHUs CoLManbHbIX YCAYT;

3) nNpUBAMMKEHHOCTb MOCTABLMKOB COUMAJbHBIX YCAYr K MECTy »UTEeNbCTBa Mojaydyartenei
COLMabHbIX YCAYr, AOCTAaTOMHOCTb KOJIMYECTBa MNOCTABLUMKOB COLUMAAbHbIX yCayr ans obecneyeHus
noTpebHOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHWM, AOCTAaTOYHOCTb GUHAHCOBbIX, MaTepuanbHO-
TEXHUYECKMX, KagPOBbIX U MHGOPMALMOHHbBIX PECYPCOB Y NMOCTABLLUMKOB COLMANbHbIX YCAYT;

4) coxpaHeHue NpebbiBaHMA rPaXaaHWHa B MPMBbLIYHOW 6aaronpuaTHoOM cpeae;

5) Bo6pPOBONLHOCTD;

6) KOHOUAEHUMANBHOCTb.

CraTba 5. Cuctema coumanbHOro OGCI’Iy)KMBaHMﬂ

Cucrtema coumanbHOro 06CNyKMBaHUA BKAOYaeT B ceba:

1) denepanbHbIi OpraH UCNOAHUTENbHOW BNACTW, OCYLLECTBAAIOWMA GYHKUMMU NO BblpaboTKe U
peanusaumm rocygapCTBEHHOMW MOAUTUKM W HOPMAaTMBHO-NPABOBOMY pPeryauMposaHuio B cohepe
coupmanbHoro obcnyXuBaHUA (Oanee - ynoAHOMOYEHHbIW deaepanbHblii OpraH UCNOAHUTENbHOM
B/1ACTU);

2) opraH rocygapctBeHHOW BnacTn cybbekta Poccuiickoit degepaumu, YNOAHOMOYEHHbIN Ha
OCylLEeCTBNEHNE NPeayCMOTPEeHHbIX HactoAalwmMm PeaepanbHbiM 3aKOHOM MOJIHOMOYMIA B chepe
coumanbHoro obcnyxunsaHua (ganee - ynoNHOMOYEHHbI opraH cybbekTa Poccuitickonn Pepepaunn);

3) opraHM3aunM couManbHOrO 0BCNYKUBaHUSA, HaxoasAwmMeca B BeaeHMM deaepasibHbIX OpraHoB
NCNOJIHUTENbHOM BNaCTK;

4) opraHM3auUUM coLMaNbHOTO 0BCNYKMBaAHMA, HaxodAalWMeECA B BeleHUM cybbekTa Poccuiickol
depepaunn (oanee - opraHmsaLmm coumanbHOro ob6cnyRuBaHma cybbekta Poccuiickon Pegepaunn);

5) HerocyaapcTBeHHble (KOMMeEpYECKMe W HEKOMMEpPYeCKMe) OpraHusauuu CoumanbHoro
06CNYKMBaAHMA, B TOM YWUCNe COLUMANbHO OPUMEHTUPOBAHHbIE HEKOMMEpPYECKMe OpraHu3auuu,
npeAocTaBAAOWMNE COLManbHbIE YCAYTU;

6) MHAMBUAYANbHBIX NPeanpPUHUMaTENEN, OCYLLLECTBAAIOLWMX COLManbHOe 06CNyKMBaHUe.

CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NoyYaTeNe COLMANbHBIX YCayr

1. He ponyckaeTtca pasrnaweHue MHbOpMauuuM, OTHECEHHOW 3aKoHOAaTeNbCTBOM PoccuiicKoi
depepaummn K MHOOpMaUMM KOHPUAEHUMANbHOTO XapakTepa WAM CAy»KebHoi uHpopmaumn, o
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nosy4yatensx couuanbHbIX YCAYr AMLAMKM, KOTOPbIM 3Ta MHbOpmauUMsA CTana M3BECTHa B CBA3M C
NUCNONHEHNEM NPOPECCMOHANbHBIX, CAYXebHbIX W (MAKn) WHbIX 06s3aHHOCTel. PasrnaileHue
nHpopmauum o nosaydaTenax coumanbHbIX YCAyr BedyeT 3a coboil OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTeibcTBoM Poccuiickoit Peaepaunu.

2. C cornacuvsa nonyyatens COuMasbHbIX YCAYr WM ero 3aKOHHOro npeactaBuTens, AaHHOro B
nucbMeHHo dopme, AonycKkaeTca nepegadvya mHGopmauum O nosydatesie CoumanbHbIX YCAYr Apyrum
Anuam, B TOM YMC/ie AO0/MKHOCTHbIM /IMLAM, B MHTEpecax Mnoayyatens COUMaNbHbIX YCAYyr WM ero
3aKOHHOro npeAcTaBUTENA, BK/OYAA CPeacTBa MaccoBoi uMHbopmauum wm oduuManbHbIN  canT
NOCTaBLIMKA COLMA/bHbIX YCAYT B UHPOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (ganee -
cetb "UHTepHeT").

3. MpepoctaBneHne MHPopmaumm O Mnosydatesne coumanbHbIX ycayr 6es ero cornacua unam 6es
cornacua ero 3aKOHHOTo npeacTaBUTeNs AOMYCKAeTCs:

1) no 3anpocy opraHoB A03HaHUA U CNeaCcTBUSA, CyAa B CBA3M C NPOBEeAEHMEM paccienoBaHMA Um
cyAebHbIM pa3bupaTenbCcTBom B0 Mo 3anNpocy OPraHOB MPOKYPATypPbl B CBA3M C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Haa3opa;

2) no 3anpocy MHbIX OpPraHoB, HaAeNeHHbIX MOJHOMOYUAMM NO  OCYLLECTBAEHUIO
rocyapcTBEHHOro KOHTpons (Haa3opa) B chepe coumanbHOro ob6cnyKuBaHus;

3) npu obpaboTKe NepcoHaNbHbIX AaHHbIX B pamMKax MeXKBegOMCTBEHHOrO MHGOPMALMOHHOIO
B3aMMOAENCTBUSA, a TaKKe NPU perncTpaunmn cybbekta MepcoHanbHbIX AaHHbIX Ha eguMHOM MopTane
rocygapcTBEHHbIX M MYHUUMNAAbHbIX YCAYr U (UNK) perMoHanbHbIX MNOPTaNax roCcyAapCTBEHHbIX M
MYHULMNANbHbBIX YCAYF B COOTBETCTBMM C 3aKOHOZATENbCTBOM 06 oOpraHM3auuu npenoctaBieHus
rocyAapCTBEHHbIX U MyHULMNAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunn caydanx.

nasa 2. NOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALUN B COEPE COLMA/IBHOIO OBC/TYKUBAHMUA

Cratbs 7. NonHoMoumA denepanbHbIX OPraHOB rOCyAapCTBEHHOM BNacTu B cdepe CouManbHOro
obcnyxKumBaHuA

1. K nonHomoumam deaepanbHbiX OPraHOB roCyAapCTBEHHOW BAacTM B chepe coumanbHOro
06CNYKMBAHNA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB FOCYAAPCTBEHHOM NOMIMTUKM M OCHOB NPABOBOro PeryanMpoBaHus B coepe
COUMaNbHOro 06CNyKNBAHUS;

2) yTBep)KAEHWE METOOMYECKMX PEeKOMeHAaUMi no pacyeTy NoAylEBbIX HOPMaTMBOB
dUHAHCMPOBaHUA couManbHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHA COLMAbHBIX YCAYT N0 BUAAM COLMANbHBIX YCAYT;

4) yTBEpKAEHME NOpALKa pasMeLLeHna U 0bHoBAEHUA MHGOPMALMM O MOCTABLIMKE COLMANbHbIX
YCAyr, BKAlOYas TpeboBaHMA K CoAep:KaHWio U bopme NpeaocTaBNeHMA YKa3aHHOW MHPOpMaLuK, Ha
odMUMaNbHOM CaliTe NOCTaBLMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHo CcOBCTBEHHOCTbIO, MCMOAb3YEMOM B cdepe CoUManbHOro
obcnyKMBaHus;

6) BeaeHve epuHoW denepanbHOM CUCTEMbI CTAaTUCTUYECKOTO y4YeTa M OTYETHOCTM B coepe
COLMaANbHOIO 06CNYKUBAHUS;

7) dbenepanbHbIi rocyAapcTBEHHbIM KOHTPOAb (Haa3op) B chepe coLmanbHOro 0b6CNyKMBaHUS;

8) merKayHapogHoe coTpyaHuuyecTBo Poccuiickoi depepaumy n 3aKN0UeHUE MeXOYHapPOAHbIX
Aorosopos Pocculickoit Pesepaumn B chepe coLmanbHOro obcayKmMBaHms;

9) MHble oTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUS U YCTaHOB/IEHHblE deaepanbHbIMm
3aKOHaMM NOJIHOMOYUA.

2. K nonHomouuam yno/sHOMOYEHHOro ¢eaepanbHOro opraHa MCMONHUTENbHOM BAacTU
oTHoCATCA:

1) BblpaboTKa M peannsauma rocyaapcTBeHHOM NOANTUKK B chepe coumanbHoro obeayKmuBaHusa, a
TaKXe BbipaboTKa Mep Mo COBEPLUEHCTBOBAHUIO COLMANbHOMO 06CAYKMBAHUA;
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2) KoopauHauua [eATeNbHOCTM B cdepe COUMaNbHOro OBCNYKMBAHUA, OCYLLECTBASEMOM
desepanbHbIMM OpraHamMu UCMOJIHUTENbHOM B1IaCTM, UCMONHUTE/IbHbIMU OpraHaMn rocyaapcTBeHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBOLLLECTBEHHBIMW OpraHU3aUnaMN U
MHbIMU OCYLLLECTBAAIOWMMU AeATEIbHOCTb B chepe coLManbHOro 0b6C/yKMBaHMA OpraHM3aunamMu;

3) meToamyeckoe obecneyeHne coLManbHOro 06C/yKMBaHUSA, B TOM YnC/ie B YaCTW, Kacatowenca
NpodUNaKkTUKM 06cTOATENLCTB, 0OYCN0BANBAIOWMX HYKAAEMOCTb B COLMAIbHOM 0OCNYKMBAHUY;

4) yTBEPKAEHNE NPUMEPHOIN HOMEHKNATYPbl OPraHM3aLMii COLMANbHOTO 06CTYKUBAHUS;

5) yTBep)KAeHWEe MeTOAMYECKMX pPeKoMeHaauuii no pacyety noTpebHocTeit cybbeKkToB
Poccuiickoit Pegepaummn B pasBUTUMN CETU OPraHM3aLMil COLMaAIbHOTO 0OCNYKMBAHUS;

6) yTBEpKAEHME NPaBWU OpraHM3aUNKN AeATe/IbHOCTU OpPraHM3aLmii CoLManbHOro obcayKuBaHms,
MX CTPYKTYPHbIX NoApasfaeneHuii, KoTopble BK/IOYAOT B cebAa pekomeHayemble HOPMATUBbI LUTAaTHOM
UYMCNEHHOCTU, NepeyeHb Heobxogmmoro obopyaoBaHMA ANA OCHALLEHMA OpPraHW3auMin coumanbHOro
obcnyKMBaHUA, UX CTPYKTYPHbIX NoApasaeneHni;

7) yTBEPKOEHWE PEKOMEHAYEMbIX HOPM MWUTAHUA W HOPMATMBOB obecrneyeHusa MATKUM
WHBEHTApPEM MoJiyyaTesieit coumanbHbIX yeayr no ¢opmam coumanbHOro o6cnyKnBaHus;

8) yTBEpKAEeHME NPUMEPHOro NopsAAKa NpeaoCcTaBeHMUA COUMANbHbIX YCAYT;

9) vyTBepKAeHMe MnopadKa OCYLWECTBEHUA MOHUTOPMHIA COLUMANbHOrO 0b6CAyXKMBaHMA B
cybbeKkTax Poccuitickolt ®enepaumn, a TakKe GoOpM AOKYMEHTOB, HEOOXOAMMbIX O1R OCYLLECTBAEHUA
TaKOro MOHWUTOPUHra;

10) yTBep:KAeHWe pekomeHAauuin no GoOpMMUPOBAHUIO M BeAEHUID peecTpa MNOCTaBLIMKOB
COLMAIbHbIX YCAYT U PEFUCTPA NOAyYaTeNen CoUManbHbIX YCAyr;

11) yTBepxaeHWe peKoMeHZAUMin No OpraHusaLMuM MEMKBEAOMCTBEHHOIO B3aMMOAENCTBUA
WCMOJIHUTE/IbHbIX OPraHoB roCyAapCTBEHHOM BAacTM cybbekToB Poccuitckon depepaunm  npu
NpeaocCTaBNeHUM COUMANbHbLIX YCAYF, a TaKXKe Npu COAEeNCTBUM B MNPenoCTaBAEHUN MeLMULIMHCKOM,
MCUXOJIOTUYECKOM, NeAarormyeckon, HPUAMYECKON, COLMa/IbHOM MNOMOLLKM, He OTHocAWenca K
coumManbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Aanee TaK»Ke - colupmanbHoe CONPOBOXKAEHNE);

12) vyTBeEpXKAEHWE peKoMeHZaAuMhn Mo onpenefieHnto  WHOUBMAYaNbHOM noTpebHocTM B
CoLMabHbIX YCAyrax nosiyyaTenieit CounanbHbIX YCAyr;

13) yTBepxaeHne Gpopmbl 3a8B/IEHUSA O NPELOCTaBAEHUN COUMAbHbIX YCAYT, MPUMEPHONM Gopmbl
[OroBopa O NPefoCTaB/AEHUN COLMANbHBIX YCAYr, a TakXe ¢GOpmMbl MHAMBUAYAZIbHOW NPOrpammbl
npeaocTaBieHUsa columanbHbIX YCAYT (ganee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepKaeHWe nopsfka HanpasAeHUs rpaxaaH B CTaLMOHapHble OpraHM3auMmM CounanbHOro
06CcNyXKMBaHMA CO CNEeLNaIbHbIM COLMANbHBIM 0B6CNYKUBaAHMEM;

15) yTBEp)KAEHWE MNPUMEPHOro MOJIOKEHUA O MOMNEYNTENbCKOM COBETE OpraHusauum
couManbHOro 0b6CNyKnBaHUA;

16) yTBepKAEHME NOpPsAAKa NPeaoCTaB/leHMA COLUManbHbIX YCAYT, a TaKkXKe NopsaaKa yTBEpPKAeHUA
NnepeyHs coumanbHbIX YCAyr NO BUAAM COLMAJbHbBIX YCAYT OPraHn3aLmMaMmn COLManbHOro 06CnyKnBaHMsS,
Haxo4aWwuMKncs B BeaeHnn desepanbHOro opraHa UCMOHUTENbHOM BNacTy;

17) vHble NpeaycMOTPEeHHble HOPMaTUBHbIMW MPaBOBbIMM aKTamu Poccuiickoin degepauuu
NosIHOMOYMA.

CraTtbs 8. MoNHOMOYMA OpraHOB roCyAapCTBEHHOM BNacTu cybbekToB Poccuitickoli denepauunn B
cdepe coumanbHOro 06CNyKUBaAHUSA

K nosHOMoOuYMAM OpraHoB rocyfapcTBEHHONM BAacTU cybbekToB Poccuiickon depepaunn B cdhepe
COUMaANbHOIO 06CNYKMBAHUA OTHOCATCA:

1) npaBoBOe peryAMpoBaHWe W OpraHuM3auus CouuManbHOro o6CAyKMBaHWA B CybbekTax
Poccuiickoli depepauun B npegenax MNOJHOMOYMM, YCTAHOBAEHHbIX HacToAwmm dPeaepanbHbiM
3aKOHOM;

2) onpegeneHve ynoaHOMOYEHHOrO opraHa cybbekTa Poccuiickon degepaumm, B TOM Yncne Ha
Npu3HaHWe rparKgaH HYKAALWMMUCA B COLUMANbHOM OBCAYKMBaHWMM, a TaKKe Ha CocTaBiAeHuWe
WMHANBUAYANbHON NPOrpPamMbl;

3) KoopauHaUMA AeaTeNIbHOCTM NOCTaBLLMKOB COLMAbHbIX YCAYT, 06LECTBEHHbIX OpraHn3aunii n
WHbIX OpraHM3aumii, OCyLLECTBAAIOWMNX AeATeIbHOCTb B chepe coumanbHoro obcnyKnsaHus, B cybbekte



Poccuiickoin Pepepaunu;

4) yTBEPKAEHNE perameHTa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA OpraHOB rocyAapCcTBeHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepepaumn B CBS3M C peanmnsaumeit nosiHoMo4Ynin cybbekta Poccuiickol
denepaunu B chepe coumanbHOro obcnyKnMBaHus;

5) yTBepKAEeHME HOPMATMBOB LUTAaTHOW YMCAEHHOCTU OpraHM3aunin coumanbHOro obcayKmnsaHusa
cybbekTa Poccuitickoii depepaunm, HOpMaTUMBOB oObecrneyeHUs MATKMM MHBEHTAPEM M MJIOLWAAbLO
UAbIX NOMELLEHUIN NPU NPeaoCTaBAEHUM COLMANBHBIX YCAYT YKa3aHHbIMU OpraHn3auuamu;

6) yTBEpPXKAEHME HOPM TNUTAHUA B OPraHU3aUMAX COUMaANbHOro obcayKuBaHua cybbekTa
Poccuiickoin Pepepaunu;

7) dopmupoBaHMe M BeAeHME peecTpa NOCTABLLMKOB COLUMANbHBIX YCYT U pernctpa nosaydyatenei
couManbHbIX YCAYT;

8) pa3paboTKa, dpMHaHCOBOE obecneyeHne 1 peannsaumnsa PerMoHasbHbIX NPOrpamm CoLManbHOro
obcnyKMBaHus;

9) yTBepKAeHMe 3aKoHOM cybbekTa Poccuiickon degepauum nNepeyHs CouManbHbIX YCAYT,
NnpeaocTaBASEMbIX MOCTABLIMKAMU COUMANbHbIX YCAYT, C Y4€TOM MPUMEPHOro MepeyHa CcoumasbHbIX
yCcAyr no BMAamM COLManbHbIX YCAYr, YTBEPXKAAEMOro B COOTBETCTBMM C NMYyHKTOM 3 4yactu 1 ctatbu 7
HacToswero PegepanbHOro 3aKoHa;

10) yTBepkaeHMe nopAgKa NpPeaoCcTaBleHUA COUMaNbHbIX YCAYr MOCTaBLIMKAMU COLMANbHbIX
yenyr;

11) ycTaHoB/NeHMe nopAgKa yTBep:KAeHus TapudoB Ha CoUManbHble YCAyrM Ha OCHOBAHWUU
noayLleBbIX HOPMaTMBOB GUHAHCUPOBAHMA COUMABHBIX YCAYT;

12) yTBep)KAeHMe nopsaKa OpraHM3auMM OCYLLECTB/IEHUS PEernoHasbHOro rocyAapcTBEHHOro
KOHTponAa (Hag3opa) B chepe coumanbHOro obCayXuBaHMA € ykasaHUem opraHa cybbekta Poccuiickon
depepaumnn, ynoJHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TaKOTo KOHTPOAIS;

13) ycraHoBneHMe npeneNbHON BEAUYMHBI CpefHeayWeBOro [AOX0Aa ANA NpefocTaBieHUs
CoUManbHbIX ycnyr 6ecnnaTtHo;

14) yTBepXkAaeHWe pasmepa niaTbl 3a MPeAOCTaB/EHME COLMaNbHbIX YCAYr M nopsgKa ee
B3UMaHMUS;

15) obecneyeHne becnnatHOro goctyna K MHGOPMauMM O MOCTaBLMKAX COLMAbHBIX YCAYT,
NpPefoCTaBASEMbIX UMW COLMANbHbIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKax, nopagKe u o6
YC/IOBUAX UX NpenocTaBfeHusa, o Tapudax Ha 3TU yCayrn, B TOM YMUC/ie 4Yepe3 cpeacTBa MacCoBOW
MHbOopMaUuK, BKIKOYAA pasmelleHne nHpopmaumm Ha opuumanbHbIX canTax B cet "UHTepHeT";

16) ycTaHOBNEHWE MEpP COLMANbHOM MOoAAepPKKM U CTUMYINMPOBaHMA paboTHUKOB opraHuU3auumii
coumanbHoro obcnyxueaHua cybbekta Poccuiickon deaepaunu;

17) opraHusauma npodeccMoHanbHoro obydyeHusa, npodeccuoHanbHoro o6pasoBaHUA MU
A0NONHUTENbHOro NpodeccuoHanbHOro o6pasoBaHMA PaboOTHNMKOB MNOCTaBLMKOB COLMAbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcny»KnMBaHUsA B cybbekTe Poccuiickom
depepauny;

19) ycTtaHOBNEHME NOPSAAKA peanrsaunmn nporpamm B chepe coumanbHOro ob6CcnyKMBaHUA, B TOM
4YMCNEe UHBECTULMOHHbIX NPOrpPamm;

20) opraHusauuMsa NOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputenen U [O6POBOMBLLEB, OCYLLECTBAAIOWMX AeATenbHOCTb B cdepe coumanbHoro
obcnykmBaHMA B cybbekTax Poccuitckolt ®epepaumm B cOOTBETCTBUM C denepasibHbIMM 3aKOHAMMK U
3aKoHamu cybbeKkToB Poccuiickoit Pepepaunu;

21) pa3paboTKa 1 peannsaumsa MeponpuUaTUin No GopMMUPOBaAHUNIO U PA3BUTUIO PbIHKA COLMANbHbBIX
yCAyr, B TOM YMC/ie MO PasBUTUIO HEFrOCY4apPCTBEHHbIX OPraHM3aLUnii coumnanbHOro 06CayKNBAHUS;

22) pa3paboTKa 1 anpobauus MeToanK U TeXHOIorMIA B chepe coumnanbHOro obenyRunsaHms;

23) yTBepKaeHMe MnopsaKka MeXBeLOMCTBEHHOro B3aMMOAEMNCTBMA OpPraHoB rocyAapCTBEHHOW
B/acTU cybbekToB Poccuitickoit Pegepaunmn npu npesocTaBAEHUN COLMAJbHbBIX YCAYr U COLManbHOro
CONpPOBOXKAEHUS;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3aumii coumanbHOro ob6cnyXuBaHMA B cybbekTe
Poccuiickoin Pepepaunu;

25) vHble MNoNHOMOYUMA, NpeaycMOTpeHHble HacToAwmm degepanbHbIM 3aKOHOM U APYrUMM
desepanbHbIMU 3aKOHAMMU.



Fnasa 3. NPABA 1 OBA3AHHOCTU NONYYATENEN COLUA/IBbHBIX YCNYT
CraTba 9. MpaBa noay4yatenemn coumanbHbIX yCnyr

Monyyatenun coumanbHbIX YCAYr UMeOT NPaBo Ha:

1) yBaxkutenbHoe U ryMmaHHOE OTHOLUEHWE;

2) nonyyeHue becnniaTHO B AOCTynHoW dopme MHPOPMaUUM O CBOMX MpaBax M 06A3aHHOCTAX,
BMOAX COLMANbHbLIX YCAYF, CPOKax, nopsagKke M o6 ycnosBuax UX NpenocTaBfieHudA, o Tapudax Ha 3Tu
ycayrm n 06 ux cToMMocTu gNna noayyaTens CouMasnbHbIX YCAYr, O BOSMOMXKHOCTU MOAYYEHUA STUX YCAYr
6ecnnaTHoO, a TaKKe 0 NOCTaBLUMKaxX COUMANbHbIX YCAYT;

3) BbIOOp NOCTaBLUMKA UM NOCTAaBLMKOB COLMASbHbIX YCAYT;

4) 0TKas OoT NpeaoCTaB/leHMA COLMANbHbIX YCAYT;

5) 3alnTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccmninckol
depepauny;

6) yyacTue B COCTaBAEHUM UHANBUAYANbHBIX NPOrpamm;

7) obecneyeHMe ycnoBUI NpebbiBAHMA B OpPraHM3aUMsaX COLMANbHOTO  O6CNYKUBAHUSA,
COOTBETCTBYIOLUMUX CAaHUTAPHO-TUTMEHMYECKUM TPEDBOBAHMAM, a TaK}Ke Ha Hag/1eXallnii yxoa;

8) cBobogHoe nocelweHne 3aKOHHbIMW MPeACTaBUTENs MM, afBOKaTaMW, HoOTapuycamu,
npeacTaBuTeNAMU OOLLECTBEHHbLIX W (MIN) MHBIX OPraHU3auUWMi, CBALLEHHOCNYXKUTENAMWU, a TaKkKe
POACTBEHHMKAMMN U APYTMMU TNLAMM B LHEBHOE M BEYepHee Bpems;

9) coumanbHoe COMNPOBOMAEHWE B COOTBETCTBMM CO cTaTbel 22 HacTtosuwero PepepanbHoro
3aKoHa.

Cratba 10. O6A3aHHOCTM NoAy4YaTesiel CoOUNAIbHbIX YCayr

MonyuyaTtenn coumanbHbIx yCayr obasaHbl:

1) npenocTaBaATbL B COOTBETCTBMM C HOPMATUBHbLIMM NPaBOBbIMM akTaMu cybbeKTa Poccuitckoi
depepaumnn cBeAeHUA N JOKYMEHTbI, HEOBXOAMMbIE ANA NPeAOoCTaBAEHUA COLMabHbIX YCAYT;

2) cBoeBpemMeHHO WHOOPMMPOBATb MOCTABLIMKOB COLMANbHbIX ycayr 06  U3MeHeHun
06cTOATENLCTB, 06YCN0BAMBAOWMX NOTPEBHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobntopgath ycnoBus AOrosopa O MNPeAoCTaBJAEHUM COLMANbHbIX YCAYF, 3aKJAOYEHHOTO C
NOCTaBLMKOM COUMAbHBIX YCAYr, B TOM 4YMCIAe CBOEBPEMEHHO M B MOJAHOM ob6beme onnayMBaTtb
CTOMMOCTb MPefOoCTaBAEHHbIX COLMaNbHbIX YCAYr NPU MX NPeaoCcTaBAeHUMM 33 NAATy MW YaCTUYHYIO
nnary.

Fnasa 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMNKOB COLUMANIbHbIX YCNYT

Cratba 11. paBa NOCTaBLLMKOB COLMANbHbIX YCAyr

1. MocTaBLWMKM COLMANbHbIX YCAYT UMEHOT NPaBo:

1) 3anpawunBaTh COOTBETCTBYIOLLME OPraHbl roCcyAapCTBEHHON BNACTU, @ TAaK¥Ke OpraHbl MeCcTHOro
CamMOoynpaB/ieHMA W NOAyYaTb OT YKA3aHHbIX OpraHoB MHpopMaLmio, HeobXoaMMYO A5 OpraHM3auuu
CoLManibHOro 06CNyKUBaHUA;

2) oTKasaTb B NpenoCTaB/NeHMM COLMANBbHOM YCAyrM NoayyaTento COUMasbHbIX YCayr B c/yyae
HapylWeHUs MM YC/lIOBMIMA f[0roBopa O NPEeAOCTaB/EHUM COUMAsbHbBIX YCAYr, 3aKAHYEHHOrO C
nonyyatesieM COUManbHbIX YCAYr WAWM €ero 3aKOHHbIM MpeacTaBuUTENeM, a TaKXe B C/yyae,
npesycMOTPEHHOM YacTbto 3 cTaTbM 18 HacToAwero denepasibHOro 3aKOHa;

3) 6biTb BK/OYEHHbIMM B PeEecTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuiickoit
depepaunuy;

4) nony4yaTb B TeuyeHWe ABYyX pabouymx AHen MHPOPMaLMIO O BKAKOYEHUMUM WX B MepeyeHb
peKoMeHAYyeMbIX NOCTABLMKOB COLUNANBbHbIX YCAYT.

2. MocTaBWMKM COUMANbHbIX YCAYr BMpaBe NpPeAoCTaBATb rparkAaHam Mo WX KesaHuto,



BbIPa)KEHHOMY B MWUCbMEHHOW WAWU 3MEeKTPOHHOW ¢opme, AONOMHUTE/bHbIE COLManbHble YCaAyruM 3a
nnary.

CraTtba 12. O6583aHHOCTM NOCTABLLUKOB COLMANbHbIX YCAYr

1. NocTaBLWMKK coumanbHbIX ycayr ob6a3aHbl:

1) ocywecTBnATb CBOK AeATE/IbHOCTb B COOTBETCTBMM C HacToAwmm degepasnbHbIM 3aKOHOM,
Apyrmmmn ¢e,qepaanb|MM 3dKOHaMu, 3aKOHaM" U UHbIMU HOPMATUBHbIMU NMPaBOBbIMU aKTaMU Cy6'beKTa
Poccuiickoin Pepepaunu;

2) npepocTaBAATb COLMaNbHbIE YCAYrM MOJiyYaTeNssM COLManbHbIX YCAYr B COOTBETCTBUM C
MHAMBNAYANbHLIMM  NPOrpamMmmamMmm WU YCAOBUAMM [A0OrOBOPOB, 3aKAOYEHHbLIX C NOJAyvYaTenammu
CcouManbHbIX YCAYT WAM MX 3aKOHHbIMM NpeacTaBUTENAMM, Ha OCHOBaHMM TpebOoBaHWIN HaCToALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBNsATb CPOYHbIE COLUMAJIbHbIE YCIYIrM B COOTBETCTBMM CO cTaTber 21 HacToswero
denepanbHOro 3aKoHa;

4) npepocTaBnATb H6ecnnatHO B AOCTyNHoM ¢opme nosyyaTensm COUMasnbHbIX YCAYr UM KX
3aKOHHbIM NpeacTaBUTeNsaM MHbopMaLMio 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHbIX YCAYT,
CpoKax, nopsiake U 06 ycnoBmax UX NpeaocTaBaeHns, o Tapudax Ha 3TU ycayrn U 06 UX CTOMMOCTU Ann
nosly4yaTens coumanbHbIX yCayr 1IM60 0 BO3MOXKHOCTU NoJlydaTb nx becnnaTtHo;

5) wucnonb3oBaTb MHPOPMaLMIO O MOJAyYaTENAX COUMANbHbIX YCAYr B COOTBETCTBUM C
YCTQHOBNIEHHbIMM  3aKOHOAATeNbCTBOM  Poccuiickon  ®depepaumm O NEPCOHAsbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLLUTE NEPCOHANbHbIX AaHHbIX;

6) npeaocTaBNATb YNOJHOMOYEHHOMY OpraHy cybbeKkTa Poccuitickoit depepauum nHpopmaumio
Ans GopMMpPOBaHMA PErMcTpa NoslyvaTenel cCoumanbHbIX YCAYT;

7) ocywecTBaATb COLMANbLHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaTbel 22 HaACTOALLEro
denepanbHOro 3aKoHa;

8) obecneumBaTb MOJIyYaTENIAM COLMA/bHbIX YCAYr COOENCTBUME B MPOXOXKAEHUN MeauKo-
COLMaibHOM 3KCNepTU3bl, MPOBOANMON B YCTAaHOB/IEHHOM 3aKOHOZaTeIbCTBOM Poccuiickoin ®eaepaumm
nopsake desepanbHbIMU YYPEKOAEHNAMU MEANKO-COLMANBHOM IKCNEPTU3bI;

9) npeaoCTaBNATb NOAYYATENSAM COLMANLHBIX YCAYT BO3MOXHOCTb M0J1Ib30BaTbCA YC/yraMu CBA3M,
B TOM uucne cetn "WHTepHeT" M ycnyramm noyYTOBOW CBA3WU, NPU MONYYEHUM YCAYr B OpraHmMsauumax
coumManbHOro 0b6CNyKnBaHUA;

10) BblAenATb cynpyram, MPOMKMBAKOWMM B OpraHM3auuM CoUMANbHOrO 0B6CNYXKMBaHUA,
M30/IMPOBAHHOE XMA0e NOMELLEHNE A/1IA COBMECTHOrO NPOXKNBAHUA;

11) obecneunBaTb NOAyYaTENSAM COLMANbHbLIX YC/AYr BO3MOXHOCTb CBOGOAHOrO MOCELLEHUA KX
3aKOHHbIMW NpPeACTaBUTENAMU, afBOKaTamMM, HOTapMycaMu, NPeacTaBUTEN MM 0OLECTBEHHbIX U (UnK)
WHbIX OPraHn3aumii, CBALLEHHOCYXUTENAMM, 3 TaKKe POACTBEHHUKAMWU U APYTUMU INLAMWN B AHEBHOE
W BeYEepHee Bpems;

12) obecneuymBaTbh COXPaHHOCTb IMYHbIX BELLEN U LLEHHOCTEN NoJlyYaTeieit coumnanbHbIX YCAYT;

13) McnonHATbL UHble 06A3aHHOCTU, CBA3AHHbIE C peanu3auuen npas nojaydatenen coumanbHbIX
YCAyr Ha coumanbHoe obcnyKuBaHume.

2. MoCTaBLWMKM COLMANBHBIX YCAYT NPU OKa3aHMM COUMANbHbIX YCNYT He BNpaBe:

1) orpaHMumBaTb NpaBa, cBO6OAbI U 3aKOHHblE MHTEPEChl Noy4YaTesie CouManbHbIX YCAYr, B TOM
ymcae Npu UCNONb30BAHUM IEKAPCTBEHHbIX NpenapaTos A4NA MeANLNHCKOro NPUMeHeHus;

2) npumeHATb U3MYECKOE WM MCUXOJIOFMYECKOoe Hacuave B OTHOLWEHUW nonyyaTenei
couMasnbHbIX YCAYr, 0NYyCcKaTb UX ocKopbsieHue, rpyboe obpalleHne ¢ HUMK;

3) nomewaTb AeTeh-UHBAaNMAOB, He CTPafaloWMX MNCUXUYECKMMM  pPacCTponcTBamu, B
CTaLMOHapHble OpraHM3auMKn coumanbHOro obcnyKmMBaHMA, NpegHasHavyeHHble aas AeTel-uHBaANNGOB,
CTPaZaoLLNX MCUXMYECKMMMN PACCTPOMCTBAMMU, U HAO6OPOT.

CraTtba 13. UHdOpPMaALMOHHAA OTKPbLITOCTb MOCTABLLMKOB COLMANbHbIX YCAYr

1. MocTaBWMKKN coumanbHbIX ycayr GopmupytoT obliegocTynHble MHGOPMALMOHHbIE Pecypchbl,
coaepawme MHGoOpMaLno 0 AEATENbHOCTU 3TUX MNOCTABLLMKOB, N 06ecneymBaloT AOCTyN K AaHHbIM
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pecypcam nocpeacTBOM pasmelleHUs MX Ha MHOOPMALMOHHbIX CTEHAAX B NOMELLLEHUAX NOCTABLLMKOB
CoUManbHbIX YCAyr, B CpeacTBax MmaccoBoli uHopmauumu, B cetn "UHTepHeT"', B TOM u4uc/ie Ha
odunUManbHOM caliTe opraHn3auum counanbHOro obcayKmMBaHuA.

2. NocTaBLWMKM COUMANbHbIX YCAYr 06ecnevmBatoT OTKPbITOCTb M AOCTYNHOCTb MHGOPMALLUK:

1) o gaTe rocyaapCTBEHHOM pernctpauunu, ob yupeautene (yd4peamtenax), 0 Mecte HaxoXaeHus,
dunmanax (Npy ux Hanuuuu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o CcTpyKType 1 06 opraHax ynpasaeHns opraHn3aummn coumanbHOro 06CyKMBaHUS;

3) o popme coumanbHOro 06CNYKMBaAHUA, BUAAX COLMANbHbIX YCAYT, nopaaKke n 06 ycnoBuax ux
npegocTasneHus, o Tapmdax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU NOJyYaTeNnen CoumanbHbIX YCAyr No ¢popmMamM COLMaNbHOIO 06CAYKMBAHUA U
BMOAM COLMaANbHbIX YCAyr 3a cyeT OlAMKeTHbIX acCMrHoBaHui brogkeToB cybbekToB Poccuinickoit
depepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 33 CHET CPEACTB PU3MUECKMX AL, U (MAK) topUAUYECKUX
mu;

5) o pykoBoauTene, ero 3amecTuTensx, pykosoauTenax ©éuananos (NpuM WX Haauumu), o
NepcoHanbHOM COCTaBe PabOTHMKOB (C YKa3aHMEM C UX COrlacua ypoBHA 06pasoBaHuMA, KBaMdUKaLMM
M onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecrneyeHMn NPesoCTaBNEHUA COUMasbHbIX YCayr (Hanuuue
060pYyA0BaHHbLIX MOMELEHUN AAA MPeAOCTaBAEHUS COUMaNbHbIX YCAyr, B TOM u4ucie 6ubnamoTek,
0OBEKTOB CNOPTA, HAIMYME CPEeACTB 0OyYeHMA N BOCNUTAHMA, YCI0BUA NMUTaHUA M obecneyeHme OXpaHbl
3[40pOBbA MoJily4aTenein couManbHbIX YCAyr, AOCTYN K WHPOPMAUMOHHbIM cucTtemMam B cdepe
coumanbHoro obcnyxusaHua u cetn "UntepHet");

7) o KonuyectBe CBOBOAHbLIX MECT A/A Npuema nosy4yatenei coumanbHbiX ycayr no dopmam
coumanbHoro obcayXuBaHusa, OUHAHCUMPYEMbIX 33 CcYyeT OHaKeTHbIX acCUrHOBaHWM bOloayKeTos
cybbekToB Poccuiickolt ®esepaumn, a TakKe OnsiadynBaembiXx B COOTBETCTBUWM C AOTOBOPaMM 3a cyeT
CPeacTB PU3NYECKUX NLL, U (MNK) OPUANYECKMX NTNLL;

8) 06 obbeme nNpPeAOCTaBASEMbIX COLMANbHbIX YCAYr 3a CYeT OHAMKETHbIX aCCUTHOBaHUM
6toaxkeToB cybbekToB Poccuitickolt degepaunm M B COOTBETCTBMM C AOFOBOPAMM 3a CYET CpeacTB
dur3MYecKux mu n (MAn) PUANYECKUX UL,

9) 0 Ha/NMUMW NIMLLEH3NIN Ha OCYLLECTB/IEHNE AEeATENbHOCTM, Nogiekalen MLEH3NPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickolt ®epepaumnm;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AEATENbHOCTY;

11) o npaBuiax BHYTPEHHEro pacnopagKka gaa nojydvatenei CouManbHbIX YCAyr, npaBuax
BHYTPEHHEro TPyA0BOro pacnopsKa, KOJNEKTUBHOM A0rOBOPE;

12) o HanMuMM nNpeanUcaHnin OpraHoB, OCYLLECTBAAIOLLMX FOCYAAPCTBEHHbIN KOHTPONbL B chepe
COUMANbHOro 0bCyKMBAHMA, U OTYETOB 06 MCNONHEHMM YKA3aHHbIX NpesnucaHunii;

13) 06 nHoW MHpopMaLMK, KoTopas pasmeLlaeTcs, onyb6IMKOBbIBAETCA MO PELLUEHMIO NOCTaBLUMKA
COUMAnNbHbIX YCnyr u (Mnm) pasmelleHne, onybaMKoBaHWE KOTOPOM ABAAOTCA 06A3aTeNlbHbIMU B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoit depepaumm.

3. UHbOopMaums 1 AOKYMEHTbI, YKa3aHHbIe B YacTM 2 HACTOALWEN CTaTbK, NoaeXaT pasmeLLeHNto
Ha odMUMANBbHOM CaTe NOCTABLLMKA CoUMabHbIX ycayr B cetn "UHTepHeT" M 06HOBAEHMIO B TeYeHUe
aecatn paboumx AHeM €O AHA UX CO34aHWMA, NOAYYEHWUA WAUN BHECEHWA B HUX COOTBETCTBYHOLLUX
nameHeHun. MopAaaoK pasmelLeHUs Ha opUUMaNbHOM CalTe MOCTABLLMKA COUMANbHBIX YCNYr B CETU
"MHTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLLMKE (B TOM YMc/ie copepiaHne YKasaHHOM
nHpopmauun n popma ee NpesoCTaBNEHMA) YTBEPKAAETCA YNOJHOMOYEHHbIM deaepasbHbiM OpraHoM
NCNOJIHUTENbHOM BAACTK.

Fnasa 5. MPEOOCTABJIEHUE COUUNANIBHOIO OBC/TYKUBAHUA
CraTba 14. ObpalieHne o NpeaocTaBAEHMM COLMANbHOTO 06CAYKMBAHNA
OcHoBaHMeM AN PacCMOTPEHMA BOMpoOca O MPeAoCTaBAEHUM COUManbHOro ObCAYyKUBaHMA

ABNAETCA NnoAaHHOEe B NMUCbMEHHON WK 3J'IEKTpOHHOl71 d)opme 3aABaeHne rpaxgaHmHa WANM ero
3aKOHHOIo npeacrasuTenAa o npeanocrtasieHNMn counanbHOro O6C}1y)+(VIBaHVIH nnbo o6pau.|,eHme B ero
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MHTEpecax WHbIX rpaaaH, obpalleHMe rocyaapCTBEHHbIX OpraHoB, OPraHoB  MECTHOrO
camoynpasneHns, ob6uecTBeHHbIX 06beaMHEeHUI HenocpeacTBEHHO B  YMOJHOMOYEHHbIN opraH
cybbekTa Poccuiickon degepaumm Amnbo nepedaHHble 3aAB/ieHWE WAM obpalleHne B pamKax
MEeKBEeAOMCTBEHHOTO B3aMMOENCTBUA.

Cratba 15. Mpu3HaHMe rpaxkgaHMHa HY»KAALWMMCA B cOLManbHOM 06CyKMBaAHNM

1. Tpa)kaaHWUH MPU3HAETCA HYXAALWKMMCA B COLMANbHOM OBCNYXMBAHUM B C/ydae, ecau
CYLLECTBYIOT c/iefylollime 0BCTOATeNbCTBA, KOTOPble YXYALWAlT WAM MOTYT YXYALWUTb YC/NOBMA €ro
U3HeAeATeNbHOCTHU:

1) nonHas wWAM  YaCTMYHaa yTpata CnocobHOCTM /MBGO  BO3MOMKHOCTM  OCYLLECTBAATb
camoobcnyKMBaHWE, CaMOCTOSITE/IbHO NepeaBuratbca, obecneynBaTb OCHOBHbIE — ¥KU3HEHHble
noTpebHoCcTM B cuay 3a60/1eBaHMA, TPaBMbI, BO3pacTa UKW HaAMYNA UHBANNAHOCTY;

2) HannuMe B ceMbe WHBaANMAa WUAM UHBANWAOB, B TOM 4yucne pebeHKa-uHBaNMAa WA Oeten-
WHBaNMAOB, HYXAAIOLWMXCA B MOCTOSHHOM NOCTOPOHHEM YXOAE;

3) Hanuume pebeHKa unan geteit (B TOM YMuc/ie HaxXoOAWMXCA MOA, OMNEKOW, NMONeYNTEeNbLCTBOM),
NCNbITbIBAIOLWMX TPYAHOCTU B COLMANbHOW aganTaunu;

4) OoTCcyTCTBME BO3MOKHOCTM obecneuyeHuAa yxoaa (B TOM uyucie BPEMEHHOro) 3a MHBANMAOM,
pebeHKoOM, IeTbMMU, @ TaK}Ke OTCYTCTBME NOMNEYEHUS Hag HUMU;

5) Hanuume BHYTPUCEMEMNHOrO KOHGAMKTA, B TOM 4YUC/Ee C AUMLAMW C HApPKOTMYECKON WK
a/IKOTONIbHOW  3aBUCUMOCTbIO, NIMLLAMM, MMEIOWMMM MNPUCTPAcTUE K as3apTHbIM  Urpam, AULamMM,
CTPaAaoLLMMMN MCUXUYECKMMWN PACCTPONCTBAMU, HAIMUYME HACUIUA B CEMbE;

6) oTcyTCTBME ONpeaeneHHOro MecTa XUTeNbCTBa, B TOM YMCae Y A1La, He AO0CTUTLLIEero Bo3pacTa
ABaaLaTi Tpex NeT U 3asepluMslliero npebbiBaHMe B OpraHU3auMu Ans OeTen-CMpoT M AeTel,
oCTaBLIMXCA 6e3 noneveHUs poantenem;

7) oTcyTcTBME PaboThbl M CPeACTB K CYLLEeCTBOBAHMIO;

8) HannumMe WHbIX 06CTOATENbCTB, KOTOPble HOPMATUBHLIMU MNPABOBbIMM aKTamu CybbekTa
Poccuiickolii  depepaumy  Npu3HaHbl  YXYOWAOWUMU  MAUM  CMOCOBHBIMK  YXYAWWUTb  YC/IOBUA
KU3HEeAeATeIbHOCTU rpakaaH.

2. YNonHOMOYEHHbI opraH cybbekTa Poccuiickon Pepepaunn NpMHMMaET peLleHne o NpU3HaHum
rpakfaHuMHa HyXXJawwWmMmca B couManbHOM obcnyKmBaHunm nmbo 06 OTKase B couManbHOM
0bCnyXKMBaHMN B TeyeHWe NATU paboumx AHen ¢ gatbl noAaunm 3asaBsieHMA. O MPUHATOM pelleHUn
3anBUTEIb UHOOPMUpPYETCA B MMCbMEHHON MAWN 3/1IEKTPOHHOM dopme. PelleHne 06 OKa3aHUKM CPOYUHbIX
couManbHbIX YCAYr NPUHUMAETCA HEMeAIeHHO.

3. PeweHne o6 oTKase B COLMANbHOM OBCAYKMBAHUU MOXKET ObiTb 06¥KanoBaHO B cyaebHOm
nopsake.

Cratba 16. UHamMBmMAayanbHaa nporpamma

1. MlHanBMAayanbHasa NporpaMmma ABASETCA AOKYMEHTOM, B KOTOPOM yKasaHbl popma coupmanbHOro
0ob6CNyKMBaHUSA, BUAbI, 06bEM, MEPUOANYHOCTb, YC/0BUA, CPOKM MPEeAOoCTaBAeHUA COUManbHbIX YCyT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMAJbHBIX YCYT, @ TaKKe MeponpuATUA MO COLMANbHOMY
COMPOBOMXKAEHWNIO, OCYLLECTBASIEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosAwero ®esepasbHOro 3akoHa.

2. WHpuBuAayanbHas nporpamMmma COCTABASETCA MCXOAA M3 MNOTPEBHOCTU rpakAaHWHa B
COLMAbHBIX YCYyrax, NepecMaTpuBaeTca B 3aBUCUMOCTM OT USMEHEHUA 3TON NOTPeBHOCTU, HO He perke
yem pas B Tpu roga. NepecmoTp UHANBUAYANLHOW NPOrPaMmbl OCYLLECTBSETCA C YYETOM Pe3y/ibTaToB
peann3oBaHHOW UHAMBUAYANLHON NPOrPamMMbI.

3. MHguBMAayanbHas nporpaMmma A/a rpaskAaHWHA WM ero 3aKOHHOro npeacTaBuTens umeeT
peKkoMeHaaTe IbHbIN XapaKTep, A1 NOCTABLUMKA COLMANbHbIX YCAYT - 06A3aTeNIbHbIN XapaKTep.

4. MHamMBMAyanbHan Nporpamma COCTaBAAETCA B ABYX IK3emMNaApax. JK3eMnaap MHAMBUAYANbHOM
nporpammbl, MOAMMUCAHHbLIA  YNOAHOMOYEHHbIM oOpraHom cybbekTa Poccuitckonn  Peaepaumn,
nepeaaeTcsa rpaxgaHuUHy UAM ero 3aKOHHOMY NpPeacCTaBUTENIO B CPOK He bonee yem gecaTb paboumx
AHEe Co AHA NoAayn 3anaBAeHUA rpaxkaaHnHa 0 NPeaoCTaBAeHMM CouManbHOro o6cayKmeaHua. Bropoi
3K3eMNAApP UHAMBUAYANbHON NPOrpaMmbl OCTaeTCA B YNOAHOMOYEHHOM opraHe cybbekta Poccuiickoit



depgepaunn.

5. B cAydyae M3MEHEeHMA MeCTa KUTE/IbCTBa MoJjy4vaTenia CoUMalibHbIX YCAYyr UHAMBWUAYaNbHAnA
nporpamma, COCTaB/eHHas MO MPEe)XHeMy MEeCTY MKUTEeNbCTBA, COXPaHAEeT CBOe AencTBue B obbeme
nepeYyHn couManbHbIX YCAyr, YCTAaHOBAEHHOro B cybbekTe Poccuinckon degepaumm no HOBOMY MeCTy
YKUTENbCTBA, A0 COCTaBNEHMA MHAMBUAYANbHOM NPOrpammbl MO HOBOMY MECTY YKUTE/IbCTBA B CPOKM U B
nopaaKe, KOTOPble YCTaHOB/IEHbl HACTOALLLEN CTAaTbEN.

Cratba 17. Jorosop o0 npeaocTaB/iieHUn CoLManbHbIX YyCyr

1. CoumanbHble Yycayru nNpeaocTaBAAOTCA rPa4aHMHY HA OCHOBaHWMM  gorosopa o
NpeaoCTaBNeHUN COLMANBLHBIX YCAYr, 3aKAYaeMoro MeK4y MOCTaBLWMKOM COUMaNbHbIX YCAYr W
rpaXK4aHMHOM WM €ro 3aKOHHbIM npeacTaBuTeNnem, B TeYeHMe CYTOK C AaTbl NpeacTaBieHuA
MHAMBUAYANbHOM NPOrpamMmmbl MOCTABLUNKY COLMANbHbIX YCAYT.

2. CywecTBeHHbIMM YCNAOBMAMM A0OroBopa O MNpPeaoCTaBAEHUU COLMAMbHBIX YCAYr ABAAKOTCA
NoNOXKeHUA, onpeaeneHHble NHANBUAYAIbHOM NPOrPaMMON, a TaKKe CTOMMOCTb COLMANbHbIX YCAYT B
CNy4yae, eciv OHW NPeaoCTaBAAOTCA 3@ NAATY MW YAaCTUYHYIO NAATY.

3. OTHOWeHNA, cBA3aHHbIE C UCMOJHEHUEM AO0roBopa O NPefOCTABAEHMWU COLMAMBHbLIX YCAYT,
peryimMpyroTcsa B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuiickon deaepaunim.

CraTbs 18. OTKa3s oT coumnanbHOro obcy>KMBaHWUSA, COLMANbHOMN yCayrm

1. TpaX[aHWH WAM ero 3aKOHHbIM MpeacTaBUTE/lb MMEEeT MPaBO OTKa3aTbCA OT COLMA/bHOro
obcnyuBaHua, coumanbHon ycayrn. OTKas odopmaseTca B MUCbMEHHOM ¢opme U BHOCUTCA B
MHAOMBUAYANbHYIO NPOrpammy.

2. OTKa3s nony4yatens COUMaibHbIX YCAYr WM ero 3aKOHHOTo NpeacTaBUTeNs OT COLManbHOTro
06CNYKMBAHUA, COLMANIBHOM YCAYrM OCBODOXMAAET YMNOJHOMOYEHHbIM opraH cybbekta Poccuiickol
denepaumnn 1 NOCTABLLMKOB COLMAbHbIX YCAYr OT OTBETCTBEHHOCTU 33 NpeaocTaB/ieHne CoLMaNbHOTO
06CNyKMBaHUA, COLMANbHON yCcayru.

3. TpaskO4aHUHY MAW NOJIyYaTeNto COLMaNbHbIX YC/IYr MOKET bObiTb OTKa3aHO, B TOM 4ucie
BPEMEHHO, B MNPEAOCTaBAEHUN COLUMANbHBLIX YCAYr B CTaUMOHapHOW ¢opme B CBA3M C Ha/MYUEM
MeANLMHCKMX MNPOTUBONOKAa3aHW, nepedyeHb KOTOPbIX yTBeEpXAaaeTrcA deaepanbHbiM OpraHoM
NCNONHUTENbHOM BNACTU, OCYLLECTBAAIOWMM GYHKLMM NO BbIpaboTKe U peanmnsaummn rocyaapcTBeHHoM
NOMIMTUKM N HOPMATUBHO-NPaABOBOMY pPeryanmpoBaHuio B cdepe 3ApaBoOXpaHeHusA. Takon OTKas
BO3MOXEH TONbKO MPU HaAUYMM COOTBETCTBYIOLLErO 3aK/A0HYEeHUA YNOAHOMOYEHHOW MeAULMHCKOM
opraHusaumm,

Fnasa 6. POPMbl COUUA/IBHOIO OBCNYXKUBAHUA, BUAbI
COLUMANDBHbIX YCNYT

CraTbs 19. dopmbl couManbHOro obcnyKuBaHmA

1. CoumanbHble ycayrm NpenocTaBafaoTCA UX NonyyatTenam B Gopme coumanbHOro ob6cnyKmaHma
Ha 4OMY, UAKU B NOAYCTALUMOHAPHOM popmMme, UK B CTaLLMOHApPHON dpopme.

2. CoumanbHble ycayrM B NOAYCTaUMOHApHOM ¢opme NPeaoCTaBAAOTCA WX MoJAydYaTenam
opraHu3aumel coumanbHOro o6CnyKMBaHUA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayru B CTauMoOHapHOM ¢GopmMe NpPeaoCTaBAAOTCA MX NoAyyYaTensm npwu
NOCTOAHHOM, BPeMEHHOM (Ha CPOK, onpeaefieHHbI UHANBUAYAIbHON NPOrpamMmmMon) AN NATUAHEBHOM
(B Hepento) KPYrnoCyTOYHOM NPOXKMBAHMM B OPraHM3aLMM COUMANbHOrO 06CayKuBaHuA. Monyyatenu
COUMaNbHbIX YCAYr B CTaUMOHapHoON ¢opme 06EcneyvmBatoTCA KUAbIMU MOMELLEHUAMM, a TaKXKe
NoMeLLEeHUAMIN N5 NPeaoCTaBNeHNs BUOOB COLMAJbHBIX YCAYr, NPeayCcMOTPEHHbIX MyHKTamu 1 - 7
ctatbk 20 HacToAwero PenepanbHOro 3aKOHa.

4. Mpu NpefoCcTaBAeHMM COLMANbHBIX YCAYr B NOJIyCTaUMOHapHO dopme mau B CTauMOHAPHOM
dopme A0NKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMAEHMA MONYYATENA COLMAMbHBLIX YCAYr NpU nepeasukeHun mno



TEPPUTOPUN OpraHM3aLUU COLMANbHOTO OBCNY)KMBAHMA, a TaKKe MNpPU MO0JIb30BAHUKU YC/Iyramu,
npeaocTaBAaeMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [/ CaMOCTOATE/IbHOTO MNepenBUMKEHUs MO  TeppUTOPUM  OpraHM3aumu
coumanbHoro obcnyXuBaHua, BXo4a, BbIXOAA U MepeMELLEHNA BHYTPY TaKoW opraHunsauum (B Tom yucne
ONA NepeaBUIKEHUs B Kpecnax-KosifAcKax), ANA OTAblxa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTynHoe
pasmelleHme obopyaoBaHMA U HocuTenen nHbopmaLmu;

3) ay6ampoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLun
COLManbHOro ob6CAYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefibePHO-TOUEeYHbIM WpndTOM bBpaiing,
03HAKOMJIEHME C MX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpadmyeckon nHbopmaumen
Ha TeppuMTOPUM TaAKOI OpraHM3auuMu, a TaKKe [ONycK TudnocypaonepeBofuMKa, AoNyck cobak-
NPOBOAHMWKOB;

4) py6bnnpoBaHMe ronocosBon MHPoOpMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucasmum un (unn)
CBETOBbIMW  CUTHafamMK, UHOOPMUPOBAHME O NPEenoCTaBAAEMbIX COUMasbHbIX  ycayrax c
MCNo/Ib30BaHMEM PYCCKOTO KeCTOBOrO A3blKa (cypaonepeBoaa), A0NYCK CypaonepeBoaUnKa;

5) oKazaHMe UHbIX BUAOB NOCTOPOHHEN NOMOLLM.

5. TparkgaHe M3 umMcna v, OCBOOOXAaeMblX M3 MecT AulieHua csobodpbl, 3a KOTOPbIMK B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoit deaepaumm ycTaHOBAEH aAMUHUCTPATUBHbIN Haa30p
N KOTOpPblE YaCTUYHO W/IM MOJIHOCTbIO YTPATUAN CNOCOBHOCTb K CamMOOBCNyKMBaHMIO, MPU OTCYTCTBUM
MEAULMHCKMX MPOTMBOMOKA3aHMIA U MO WX JIMYHOMY 3aBNEHUI0 MPUHMMAIOTCA Ha couManbHoe
obcnyXMBaHME B CTAUMOHApHbIE OpraHM3auuu coumanbHOro o6CAy)KMBAHMA CO  CneunanbHbIM
couManbHbIM 0OCAYXMBAHMEM B MNOpPALKE, YCTAHOBAEHHOM HOPMATMBHbLIMM MPaABOBbIMM aKTamMu
cybbekToB Poccuitckoin Pepepauuu.

6. Bonpocbl npuema B CTaLMOHapHble OpraHM3auumM COLManbHOrO 0BCAYKMBAHWUA U BbIMUCKU U3
TAaKMX  OpraHM3aumii  any,  CTPAZaloWMX  MCUXMYECKMMWM  PACCTPOMCTBAMM,  PeryaupyroTca
3aKoHoAaTenbCcTBOM Poccuinickoit ®epepalmm 0 NCUXMATPUYECKOM MOMOLLN.

Cratba 20. Buapl counanbHbIX ycnyr

MonyyaTensam coumanbHbIX YCAYr C YYETOM UX MHAMBMAYANbHbIX NOTPeBHOCTEN NPeaoCcTaBAAOTCA
cneaytoLme BUAbl COLManbHbIX YCAYr:

1) coumanbHo-6bITOBbIE, HaMpaB/ieHHble HA MOAAEPKAHME KMUIHEAEATeNbHOCTM noJjydaTenei
COLMaANbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLMHCKME, HanpaB/ieHHble Ha NoAAeprkaHMe M COXpaHeHue 340PO0BbA
nonydyatenen couManbHbIX YCAYr MyTeM OpraHM3auMu yxoda, OKasaHMA COAENCTBMA B NpPOBeAeHWUU
030POBUTE/IbHbBIX MEPONPUATUI, CUCTEMATUYECKOTO HabatogeHMA 33 NOAyYaTeNAMM COLMANbHbIX YCAyr
ONA BbIABAEHUA OTKJOHEHWIA B COCTOSHUW UX 340POBbS;

3) couManbHO-NCUXONOMMYECKME, NpPedyCMaTPUBAlOLWLME OKasaHWe MOMOLWM B  KOPpPeKuuu
NCMXO/IOMMYECKOro COCTOAHMA NoaydYaTenelt coumanbHbiX YCIYr AN8 aganTaumm B coumanbHon cpeae, B
TOM YMCNE OKA3aHWE NCMXONOTMYECKON NOMOLLM aHOHUMHO C MUCNONb30BaHMEM TenedoHa A0BeEpPUS;

4) coumanbHO-Neaarornyeckne, Hanpas/ieHHble Ha NPOPUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
Pa3sBUTUMN NINYHOCTU MOJSIyYaTenel coumasnbHbiX YCayr, GOPMUpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uYncne B chepe J0Cyra), OpraHM3aumio Ux A4ocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHWUN AeTeN;

5) coumanbHO-TPYAOBbLIE, HANPAB/EHHbIE HA OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B peLleHun
Apyrvx npobsiem, CBA3AHHbIX C TPYA0BOMN aganTtauuen;

6) coumanbHO-NPaBOBbIE, HAMPAaB/IEHHble HAa OKa3aHWe MOMOLLM B MOJYYEHUU HOPULUYECKUX
yCAyr, B TOM Yncne 6ecniaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NOJyYaTesel CoLuManbHbIX YCAYr;

7) ycnyrv B Lensax noBbIWEHUS KOMMYHUKATUBHOIO NOTEHLMANA MOJlyyYaTeieil CoLManbHbIX YCAYT,
MMEIOLMNX OTPAHNYEHUS KU3HELEATENIbHOCTHM, B TOM YMC/e AeTel-MHBaIUAOB;

8) cpouHble coumanbHble yCayru.

CratbAa 21. CpouHble counanbHble YyCayru

1. CpouHble coumanbHble YyCAyrn BKAOYAIOT B cebs:
1) obecneuyeHne 6ecnnaTHbIM FOPAYMM NUTAHMEM UM HaBOopPamKU NPOAYKTOB;
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2) obecneyeHne oaexaon, 0byBbio U ApYrMMK NpeameTaMmn NepBoin HeobxoAMMocCTH;

3) copeiicTBME B NOJYYEHUU BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) copeiictTBMe B NONYYEHUN HOPUAMUYECKON MOMOLLIM B LENAX 3alNUTbI MPaB U 3aKOHHbIX MHTEPECOB
nosyyaTtesnen coumanbHbIX YCAYT;

5) copgeincTtBne B MONYYEHUU SKCTPEHHOM MCUMXO/IOrMUYECKON NOMOLLM C NPUBIEYEHUEM K 3TOM
paboTe NCMX0M0roB U CBALWEHHOCAYXUTEeNEN;

6) MHble CPOYUHbIE CoLMasbHbIE YCAYTHU.

2. lMpenocTaBneHME CPOYHbIX COLMA/bHBIX YCAYr B LEAAX OKa3aHMA HEOT/I0XKHOM MOMOLLM
OCYLLECTBNAETCA B CPOKW, OOYCNOB/AEHHbIE HYXAAEMOCTbIO MOMy4YaTenA coumanbHbIX ycayr, 6e3
COCTaBNEHUA WHAMBMAYA/IbHOM Mporpammbl M 6e3 3ak/J4YeHUA [oroBopa O MpeaocTaBiAeHUU
coumanbHbix ycayr. OCHoBaHWEM AN1A NPeAoCTaBAEHNA CPOUHbIX COLMANbHbIX YCAYT ABNAETCA 3aABAEHNe
nosiy4yatens CouManbHbIX YCAYT, @ TaKXKe MOJiyYeHUe OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX WKW MHbIX
OpraHusaunini, He BXOAAWMX B CUCTEMY COUMANbHOrO 06CNyXKMBaHMA, MHPOPMaLMW O rpakaaHax,
HYXQOLWNXC B MPEeAOCTaBAEHUN CPOYHbIX COUMANbHbIX ycayr. MNoaTBepXaeHMeM MpeaocTaBaeHUn
CPOYHbIX COLMANbHbIX YCAYT ABNAETCA aKT O NPeAoCTaBAeHUM CPOYHbIX COLMAbHbIX YCYT, COAEPMKALLNIMA
CBeZleHMA O MoJiyyaTesie M MNOCTaBLIMKE 3TUX YCAYyr, BUAAX MPEAOCTaBAEHHbIX CPOYHbIX COLMAsbHbIX
YCAyr, CPpOKax, AaTe n 06 ycnoBUsaX UX NpeaocTaBAeHUs. AKT O NPeAOCTaBAEHNUN CPOYHbIX COLMaNbHbIX
yCAyr NOATBEPXKAAETCA NOANUCHIO X NoJslyyaTens.

Cratba 22. CoaelicTBMe B NpeaoCTaBieHUM MeAULMHCKOW, NCUXON0rMYecKon, negarormyeckon,
IOPUOMYECKOM, COUMANbHOM NOMOLUM, He OTHOCAWENCA K CcouManbHbIM ycayram (coumanbHoe
CoONnpoBOXKAeHNe)

1. NMpn HeobXoAMMOCTM TpaXkgaHam, B TOM YUC/e POAMUTENIAM, OMEKYHAM, NMOMEeYNTENIAM, UHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLLUEHHONETHUX AETEM, OKa3bliBaeTCA COAENCTBME B NPEAOCTABIEHUMN
MEeAULMHCKON, TMNCUXOJIOTMYECKOM, MNeaarorMyeckoin, PUANYECKOn, CcoumasbHOM MOMOLLKM, He
OTHOCALLENCA K COLMaNbHbIM ycyram (coumanbHoe CONPOBOXKAEHME).

2. CoumanbHoe COMPOBOXAEHME OCYLLECTBASAETCA MNyTeM NPUBAEYEHUA  OpraHM3auuii,
NpPeaoCTaBAAOWMX TaKyt0 MOMOLLb, HA OCHOBE MEXBEeLOMCTBEHHOIro B3aMMOAENCTBUA B COOTBETCTBUM
co cTaTben 28 HactosAwero PenepanbHOro 3akoHa. MeponpuaTMa NO COUMANBHOMY COMPOBOMKAEHWUIO
OTpaXKalTcsA B MHAMBUAYANbHOW Nporpamme.

Fnhasa 7. OPTAHU3ALUUA NPEAOCTAB/IEHUA COUUANBbHBIX YCNYT
CraTbs 23. OpraHusaumm coumanbHOro obcnyxuneaHumsa

1. OpraHusaumammM coumanbHOro OB6CNYKMBAHMA ABAAIOTCA OpPraHM3auuK, OCyLLEeCTBAAlOWMNE
coumanbHoe o6CNyKMBAHUE Ha AOMY, NOMYCTaLMOHAPHOE CoLManbHOe 06CNyKMBaAHUE, CTaLuMOHapHOe
coumanbHoe obcnyRnBaHue.

2. OpraHu3saumm coumanbHoro obeyKuBaHma B cybbekTax Poccuiickoit ®egepaunn cospatorcsa u
OENCTBYIOT C yYeTOM METOAMYECKUX PEKOMEeHZaumMi no pacyeTy noTpebHocTen cybbeKkToB Poccuiickom
denepaumn B pasBUTMM CETU OpPraHU3aLMn COLMANBHOTO 0BCYKMBAHMA U B COOTBETCTBUM C NPaBUIaMM
OpraHM3aumMM  OesTe/IbHOCTM  OpraHusauMii  COLMANbHOTO  OBCAYMMBAHMUA, WX  CTPYKTYPHbIX
nogpasgeneHun.

3. B rocyfapCTBEHHbIX OpraHU3aumMaX COLMaNbHOTO OBCNYKMBaAHUA CO34AKOTCA NOMeYnTe/IbCKue
COBETHI.

4. CTpyKTypa, nopsgok $GopmMMpOBaHWA, CPOK MOJAHOMOYMI, KOMMETEHLMS MONeYnTenbckoro
CoBETa M MOPAAOK MPUHATUMA MM pEeLeHMIt OnpeaensloTcs YCTaBOM OPraHM3aumMmM COLMA/IbHOrO
06CNyKMBAHUA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoli depepaumm Ha OCHOBaHWUM
NPMMEPHOTO NONOMKEHNA O NONEYUTENbCKOM COBETE OpraHM3aLmmn CoumanbHOro 06CayKMBaHUA.

Cratba 24. UHdOpMaLMOHHbIE CUCTEMBI B Chepe CoLManbHOro 06cnyKnaHua

1. WHbOpMauUMOHHLIMM cucTeMaMM B cdepe coumanbHoro obcnyKusaHua (ganee -



MHOOPMALUMOHHbIE CUCTEMbI) oOcCyllecTBasAlTCA cbop, XpaHeHue, o06paboTKa M npegocTaBAeHUe
MHGOPMaALUMM O MOCTaBLLIMKAX COLMaNbHbIX YCAyr (peecTp NOCTaBLUIMKOB COLMaAbHbIX YCAyr) n o
noJsiydaTenax CouManbHbIX YCAyr (perucTp nony4yatenieit couManbHbIX YCAyr) Ha OCHOBAHUM AOAHHbIX,
npeacTaBAAEMbIX NOCTaBLUMKAMMN COLLMANbBHbIX YCAYT.

2. Onepatopamn MHPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cybbekTa
Poccuiickoit Pepepaumm M opraHusaumm, C KOTOPbIMW YKasaHHbIA OpraH 3aKaw4uma AorosBopbl 06
aKcnAyaTaumMm MHPOPMALMOHHbIX CUCTEM.

3. UHdopmauma, copeprkalianca B WMHPOPMALMOHHLIX CUCTEMAX, WMCMOb3yeTCcA B Lensax
MOHWUTOPUHIA COLMANbHOTO 06C/YKMBAHWUSA, OCYLLECTB/IEHUA TOCYAAPCTBEHHOIO KOHTPOA (Haa3opa) B
chepe coumanbHOro 0b6CNyKMBaHMA B COOTBETCTBMM CO CTaTbel 33 HacToAwero ®eaepanbHOro 3aKOHa U
B UHbIX LLeNIAX, onpeaeneHHbIX 3aKoHo4aTeNbCcTBOM Poccuiickon deaepaunu.

CraTbAa 25. PeecTp NOCTaBLWMKOB COLMANbHbIX YCAYT

1. PeecTp NoCTaBLMKOB CcouManbHbIX ycayr dopmupyeTca B cybbekTe Poccuitickoin ®eaepaumn.

2. BKAlouyeHMe opraHusaumii coumanbHoro obCay»KMBaHMA B PEecTp NOCTaBLUMKOB COLMAbHbIX
YCAYT OCYLLECTBASAETCA HAa 06POBONLHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT cieaytolyto MHGoPMaUMIo:

1) perucTpaLMoHHbIi HoMep y4eTHOW 3anucy;

2) nonHoe 1 (ecan MMmeeTcA) COKpalLeHHOe HaMMEHOBAHME NOCTaBLLMKA COLMANbHBIX YCAYT;

3) paTa  rocygapCTBEHHOW  perucTpaumm  opuUAaMYecKkoro  Auua,  WHOVMBUAYANbHOIO
npeanpuHUMATENS, ABNAIOWMXCA MOCTABLLMKAMM COLMAbHBIX YCAYT;

4) opraHu13aLUMoHHO-NpPaBoBas ¢popma NOCTaBLLNKA COLMANbHbIX YCAYT (AN IOPUANYECKUX NNLL);

5) agpec (MmecTo HaxoXKAeHUs, MeCTO NPeAoCTaBleHUs COLMANbHbIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3/IeKTPOHHOM NOYTbI NOCTaBLMKa COLMAbHBIX YCAYT;

6) bamunna, Ums, OTYECTBO PYKOBOAMTENS NOCTABLLMKA COUMANbHBIX YCAYT;

7) vHboOpMaLMA O JIMLEH3UAX, WMEILWMXCS Y MNOCTaBLWMKa couuanbHbiX ycayr (npwm
HeobxoaMMOCTH);

8) cBeaeHMA 0 popmax coumanbHoro obenyKneaHus;

9) nepevyeHb NpPeaoOCTaBAAEMbIX COLMaANbHbIX YCAYr MO popmam COLMaNbHOTO O0BCNYKUBaAHUA U
BMAAM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaAAemMble COLMaNbHbIE YCAYrM No GopmMam CoupManbHOro 06CayKUBAHMSA
M BUAAM COLMANbHbIX YCAYT;

11) uHdbopmauma o6 obuwem KoauyecTBe MECT, npegHasHauyeHHbIX 414 NpefocTaBAeHMsA
COUMaNbHbBIX YCAYT, O HaNMYMK cBOBOAHbIX MECT, B TOM Yncae Nno ¢opmam COLLMaNbHOTO 06CNYKNBAHUS;

12) nndpopmauma 06 ycnosuax NpeaocTaBNeHUA COLMaANbHBIX YCAYT;

13) nHdpopmauma o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nndpopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANBHBIX YCAYT 3a NOcAeAHWe NATb NEeT;

15) nHaa nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickont Peaepaumm.

4, PeecTp NOCTaBLLMKOB COLMaNbHbIX ycayr B cybbekTe Poccuiickoit Pesepaumn pasmeltaeTtca Ha
oduMuUMaNbHOM CaiTe yNoJHOMOYEHHOro opraHa cybbekTa Poccuinckoit Pepepaunn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBA Poccuitickoli depepaumm.

5. MOCTaBLWMK COLMANBHBIX YCAYT C MOMEHTA €ro BKIOYEHMA B PEeCTp NOCTaBLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTya/IbHOCTb MHOPMALLMM, CoAepKaLLenca B 3TOM
peecTpe.

CtaTbs 26. Pernctp nosyyarenem coumanbHbIX yCayr

1. PerncTp nony4yatenei coumanbHbIX ycnyr dopmupyertcs B cybbekTe Poccuiickoii Pegepaumm Ha
OCHOBaHUW flaHHbIX, NPeAoCTaBAAEMbIX MOCTaBLMKaMM COLIMANbHbIX YCAYT.

2. Pernctp nonydyartenei coumanbHbiX YCAYr COAEPKUT cneaytoluyo nHdopmaumio o nosyyaTtene
COLMANbHbIX YCAYT:

1) pernctpaumoHHbIN HOMEp Y4eTHOMN 3anucu;

2) damumnuma, nmaA, 0TYECTBO;
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[aTa poXaeHus;
non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoOW HOMEpP UHAMBUAYANbHOTO NNLLEBOTO CYETa;

7) cepus, HoMmep nacrnopTa WAM AaHHble MHOFO AOKYMEHTA, YA0CTOBEPAIOLLEro /IMYHOCTb, AaTa
Bbla4M 3TUX JIOKYMEHTOB M HaMMeHOBaHWe BblZaBLUEro UX opraHa;

8) nata obpalieHns c npocbboit 0 NpeaoCcTaBNEeHMU COLMANbHbIX YCAYT;

9) naTta opopmieHMA U HOMEP UHAMBUAYANbHON NPOrPaMmbl;

10) HauMmeHOBaHME MNOCTaBUWMKA WAM HAMMEHOBAHWA MOCTABLIMKOB COLMAAbHbIX YCAYT,
peanusylolmx UHANBUAYAIbHYIO NPOrpammy;

11) nepeyeHb coOUMANbHbLIX YCAYr, NPEAOCTaB/NEHHbIX W MNPeAOCTaBASEMbIX MOJy4YaTento
couMasbHbIX YCAYr B COOTBETCTBUM C 3aK/1HOMEHHbIM AOrOBOPOM O MPEAOCTaBAEHUN COLMABbHbBIX YCAYT €
yKasaHuem TapudoB, CTOMMOCTM COUMANbHbIX YCAYTr AAs NOJy4YaTens coumasnbHbIX YCAyr, NCTOYHUKOB
dUHaHCMpPOBAHUS, NEPUOAMUYHOCTM U PE3YILTATOB UX NPEAOCTABAEHUS;

12) nHasa nHpopmaumsa, onpeaeneHHan MpaButenbctBom Poccuiickon deaepauum.

_— — — ~—

Cratba 27. TpeboBaHUA K NOpAAKY NPeAOCTaBAeHNA COUMANBHBIX YCayr

1. NopsaAoK NpeaocTaBAeHUA COUMaNbHbIX YCAyr obssaTeneH ANA UCNOMHEHWA NOCTaBLUMKaMu
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaB/ieHUs COUMabHbIX YCIYr ycTaHaBauMBaeTcs no ¢opmam CcoLMasbHOro
06CNYKMBaAHUSA, BUAAM COLMANBLHBIX YCAYT U BKAOYaET B cebs:

1) HaMmeHoBaHMe CoLMNaNbHOMN yCayru;

2) cTaHAapT couManbHOM yenyru;

3) npaBMaa NpeaocTaBAeHNA coLManbHOM yeayrn 6ecnnatHo Mbo 3a NaaTy UAK YacTMYHYIO NAaTy;

4) TpeboBaHWA K [AeATeNbHOCTU MOCTaBLUIMKA COUManbHOM ycayrm B chepe cCoUMaNbHOrO
obcnyKnBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX AN NPefOCTaBNEHUSA COLMaAbHON YCAYTU, C YKa3aHNem
OOKYMEHTOB M WMHPOPMALMKM, KOTOpble AOJIKEH MpencTaBUTb MOAy4YaTeNlb COLMaNbHOW YCayru, w
OOKYMEHTOB, KOTOpble MoAsiexKaT NpeacTaB/leHUIo B paMKax MeXBeg0MCTBEHHOTO MHGOPMaLMOHHOTO
B3aMMOAENCTBMA AU NPeACTaBAAOTCA NoAydYaTenem coumanbHOM yeayrm no cob6cTBeHHOM MHMLMATUBE;

6) MHble NONOXEHMA B 3aBUCUMOCTM OT GOPMbI COLMANBHOTO 0BCNYXKMBaAHUA, BUAOB COLMabHbIX
yCAyr.

3. CTaHAapT coUManbHOM YCAYTU BKAKOYaET B cebn:

1) onncaHue coumanbHOM YCAYru, B TOM YMC/ie ee 06bem;

2) cpoKM NpeaocTaBAEHNA COLMaNnbHOMN yCayru;

3) noaywesoit HOPMaTUB GUHAHCUPOBAHMNA COLMANBbHOW YCAYTH;

4) noKasaTenM KayecTsa 1 OLEeHKY pe3ybTaToB NpeaocTaBaeHMUA CoUManbHOM YCayru;

5) ycnosma npepocTaBneHMA COLMANbHOM YCAYrM, B TOM YUCAEe YCAOBUA AOCTYMHOCTU
npefocTaBAeHNA COUMaNbHON YCAyrM ANA UHBaAWAOB U APYrUX UL C YY4EeTOM OrpaHuYeHUn ux
XU3HeaeATeNbHOCTY;

6) UHble HeobXxoAMMble A8 NPEAO0CTaBNEHUA COLMANbHON YCAYTN MONOMKEHMA.

e — — —

CraTbs 28. MeBe4OMCTBEHHOE B3aMMOAENCTBME NPU OPraHn3aummn coumanbHOro obeayKMBaHus
B cybbekTe Poccuitckoit Pepepaunu

1. MeKBeOMCTBEHHOE B3aMMOAEWCTBME MPWU OPraHU3aLMuU COLMANbHOrO O6CAyKMBaHMA B
cybbekTe Poccuiickoih Pepepaumm M COUMANbHONO COMPOBOXAEHUA OCYLLECTBAAETCA Ha OCHOBEe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPefenAloWero CoAep)KaHne U nopaaokK
AelncTBMIN OpraHOB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickonn depepaunm B CBA3M C peanmnsaumen
nosIHoMoumii cybbeKkTa Poccuitickoin depepaumnm, ycTaHOBAEHHbIX HacToALWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXKBeAOMCTBEHHOIO B3aMMOAENCTBUS onpeaenseT:

1) nepeyeHb OpraHOB rOCyAapCTBEHHOW BnactM cybbekta Poccuiickoit  depepaumm,
OCYLLECTBASAOWMNX MEKBELOMCTBEHHOE B3aUMOLENCTBUE;



2) BMAbl [eATeNbHOCTWU, OCYLLECTB/ASEMON oOpraHaMu rocyAapCTBEHHOM BNacTU CcybbekTa
Poccuiickoin Pepepaunu;

3) nopsaaoK U GopMbl MEXKBEOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogepaHuio, dopmam M ycnoBusm obmeHa MHopmaument, B TOM yucne B
3NIEKTPOHHOI dopMme;

5) mexaHusm peanvsaumn MeponpusaTUA MO COLMASIbHOMY COMPOBOMKAEHWIO, B TOM 4uc/e
NopsaAOK NPUBNEYEHMA OPraHN3ALMI K €r0 OCYLLLECTB/IEHWIO;

6) nopagoK OCylWecTBAEHUA TFOCYAapCTBEHHOTO KOHTPOAA (Hags3opa) M OUEHKM pe3ynbTaToB
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

Cratbsa 29. MpodunakTMKa 06CTOATENbCTB, OOYC/NOBAMBAIOWMX HYXKOAEMOCTb FparkaaHWHA B
COLMaNbHOM 06CNYKMBAHUN

1. MpodurnakTMKa 06CTOATENLCTB, 06YCNOBANBAIOWLMX HYKAAEMOCTb rpaKAaHNHa B COLMANbHOM
06CNYKMBAHUK, OCYLLECTBNAETCA NyTEM:

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENbHOCTU FPaXKAaHUHa, ONpeaeneHns NMPUUYMH, BAUAIOLNX
Ha yXyZLWeHNe 3TUX YC0BU;

2) aHanM3a [AaHHbIX TOCYZAapPCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTW, MpPOBeAeHUA Npu
HeobXoAMMOCTU BbIBOPOYHbIX COLMOIOTMYECKMX ONPOCOB.

2. Meponpuata no npoouNakTMKe 06CTOATENbCTB, OOYCNOBAMBAIOWMX HYMKAAEMOCTb
rpa’kAaHWHA B COLMAIIbHOM OBCNYXKMBAHUW, OCYLLECTBAIOTCA B TOM YWUC/IE B PAMKAX PErnMoHasbHbIX
nporpaMm coLmaabHOro OBCNYKMUBAHNA, YTBEPKAEHHbBIX OPraHamMm rocy4apCcTBEHHOM BAAaCTU CyObeKTOB
Poccuitckoin Pepepaumn.

nasa 8. PUHAHCUPOBAHUE COLIMAJIbHOIO OBC/TYKMBAHUA N YC/TOBUA
ONNATblI COUUANBbHBIX YCNYT

Cratba 30. PuHaHcOBOe obecneyeHme CounanbHOro obcayKMBaHUA

1. UcTouyHMKamn dMHaHCOBOro obecneyeHmsa CouManbHOro 0benyKnBaHUa ABAIOTCA:

1) cpeacTBa 6roaxKeToB bloaKeTHOM cucTembl Poccuiickoit depepaunu;

2) 6naroTBOpPUTESIbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeacTtBa nony4yatenen coumanbHbIX YyCAyr NpU NpeaocTaBAeHUN COUMANbHbIX YCAyr 3a naaty
WKW YaCTUYHYIO NAaTy;

4) poxogbl OT nNpeanpUHMMATENbCKOM U WMHOM NPUHOCALWLEA [oXo4, [AeATeNbHOCTH,
OCYLLECTBNIAIEMOM OPraHM3aLMAMM COLMANbHOTO OBCNYKMBAHWUA, a TaKXe WHble He 3anpelleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHWsaUMin COUMANbHOrO O6CNYKUBAHMS,
HaxodsaWwmxcs B BedeHMM deaepanbHbIX OPraHoB WCNONAHUTENbHOW BNACTU, OCYLIECTBASETCA B
COOTBETCTBUM C OloAKeTHbIM 3aKoHoZaTenbCTBOM Poccuiickolt depepaumm 3a CYeT CpPeacTts
depepanbHoro 6GloarKeTa, a TaKXKe 3a CYeT CpPeacTB MoJjydaTeneld CouManbHbIX YCayr npu
npeaocTaBNeHUM COLMANbHbIX YCAYT 3@ NAATY UM YacTUYHYLO NaaTy.

3. ®uHaHcoBoe obecneyeHne 4eATENbHOCTU OPraHn3aLMii COUMANbHOIo 06CNYKNBaHMA CyObeKTa
Poccuitckoit  Pepepaumm  ocywecTBAAeTCS B COOTBETCTBUMM C  OlOAKETHbIM  3aKOHOAATE/IbCTBOM
Poccuitckoit Depepaumm 3a cyeT cpeacts broarKeTa cybbekTa Poccuiickoin degepaumm, a TakkKe 3a cyeT
CpeacTB noJsiyyaTenieit CoumanbHbIX YCAYr Npu NPeaoCTaBAEHUM COUMANbHbLIX YCAYr 3a Naaty MAu
YaCTUYHYtO Nnaty.

4. ®duHaHcoBoe obecneyeHne NpPefoOCTaBAEHUA COLMA/bHbIX YCAYr HerocyaapCcTBEHHbIMU
OpraHusaumMaAMM, WHAMBUAYANbHBIMM NPEANPUHUMATENSAMM, OCYLLECTBAAOWMMUN AeATeIbHOCTb Mo
couManbHOMY  OBCAYKMBAHWIO, W NPEeAOoCTaBAAIOWMMM  COUMANbHbIE  YCAYrM  couManbHO
OPUEHTUPOBAHHLIMWU HEKOMMEPYECKMMWU OpPraHm3aLMaAMn OCYLLECTBASETCA NyTem npeaocTaBaeHUs
cybcuanii M3 cooTBeTcTByloWlero 6loaketa 6roarKeTHoM cuctembl Poccuiickon depepaumm B
COOTBETCTBUM C bBloaXKeTHbIM 3aKoHoAaTenbcTBOM Poccuiickon ®depepaumu, NpoBefeHUA 3aKyMnok
couManbHbIX YCNYyr B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
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cucteme B cdepe 3aKynokK ToBapoB, paboT, ycayr ana  obecneyeHUsa TrocygapCTBEHHbIX U
MYHUUMNANbHBIX HYXK/, @ TaKXKe 3a CYET CpenCcTB NoaydaTeNeil coumanbHbIX YCAyr NPy NpesocTaBiAeHUm
COLMaNbHbIX YCAYT 33 NAATY UAW YAaCTUYHYIO NNaTy.

5. YnonHomoueHHbI depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuitickoi Pepepaunmn  BApaBe MNPUBAEKATb WHbIE  WUCTOMHUKM  GUHAHCMPOBAHMA
COLMaNbHOro 06CNyXKNBaAHMA, B TOM YNCAE AR peann3alnum COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MNopagoK pacxopoBaHMA cpeacts, 0bpa3oBaBLIMXCA B pe3ynbTaTe B3MMAHWA NNaTbl 3a
npeaocTaBAeHne CoOLManbHbIX YCAYr, yCTaHABAMBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENbHOM BAACTM - O/ OpraHM3aumin  coumasnbHOro
06CNYKMBaAHMA, HAX0AAWMXCA B BeAeHMM deaepasibHbIX OPraHOB MCMOIHUTENIbHOW BIACTy;
2) yno/sHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon ®Pepepaumm - Aas  OpraHM3auui

coumanbHOro obcnyxuneaHua cybbekta Poccuiickon Pegepaunn.

7. MNopagoK pacxomoBaHMsA CPeAcTB, 06pa3oBaBLIMXCA B pe3y/abTaTe B3WMaHMA NiaTtbl 3a
npegocTaBNEHME COLMAbHbIX YCAYr, AO/MKEH NPesycMaTpuvBaTb BO3MOMKHOCTb MCMOJIb30BAHUA 3TUX
CPEeACTB Ha TEKYLWyl AOeATeNbHOCTb, PasBUTME OPraHM3auMM COLMANbHOTO  06CAyXKMBaHUA,
CTUMYNUPOBaHUE ee PaboOTHMKOB.

8. EcAM rpa)KaaHuWH NOAy4YyaeT couMasbHble YCAyrn, nNpeaycCMOTPEeHHble WHAMBUAYa/IbHOM
NPOrpaMmoi, y MOCTaBLMKA WAM MOCTABLUMKOB COLMAbHbLIX YCAYr, KOTOpble BK/OYEHbl B pPeecTtp
NOCTaBLMKOB COUMaANbHBIX Ycayr cybbekTa Poccuiickolt ®esepaumnn, HO He y4acTBYHOT B BbINOJIHEHUM
rocyAapCTBEHHOro 3a4aHunA (3aKkasa), NOCTaBLMKY MAKN NOCTABLLMKAM COLMANbHbIX YCAYT BbiNa4yMBaeTcs
KOMMeHcauma B pasmepe M B NopagKe, KOTOpble onpeaenatoTcs HOPMATUBHbIMU NPaBOBbIMU aKTaMU
cybbekTta Poccuitckoin Pepepaumn.

Cratba 31. MpegocTaBneHue coumanbHbIX ycayr 6ecniaTHO

1. CoumanbHble ycnyrm B popme coLmanbHOro obCayKMBaHUA Ha AOMY, B NOJYCTaLMOHAPHOM U
CTaumoHapHon popmax coumnanbHOro obcayKMBaHUA NpeaocTaBastoTca becniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nuMuam, NoCTpadaBWMM B pesy/ibTaTe  4ypesBblYaliHbIX — CUTyauui, BOOPYXKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyru B dopme COUMaANbHOTO O0BCNYKMBAHUA HAa AOMY W B MOAyCTaLMOHAPHOM
dopme coumanbHoro obcnyXKMBaHMA NpenocTaBaAldTcA 6ecnnaTtHo, ecin Ha AaTy obpaueHus
cpegHeaylweBol AoXo4, MOJy4aTeNa  COUMasbHbIX YCAYr, PacCYUTAHHbIA B COOTBETCTBUM C
HOPMaTUBHbIMU NPABOBbLIMW aKTamu Poccuiickoin deaepaumm, HUXKe NpeaesibHON BENUUYNHbBI MU PaBEH
npenenbHOM BeAUYMHE cpeaHeayLeBOro 4oXoAa ANA NpeaoCcTaBieHua coumanbHbiX ycayr 6ecnnatHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuiickoit deaepaumu.

3. HopmaTuBHbIMM NPaBOBbIMW aKTamu cybbekToB Poccuiickon ®depepaumm moryt 6biTb
npeaycMoTPeHbl WHble KaTeropuu rpaxkaaH, KOTOPbIM CcOUManbHble YCAyrM MpeaocTaBAstoTCA
6ecnnaTHo.

4. MNopsfok onpeaeneHna cpegHeaylWeBOro AoxoAa ANs NPeaocTaBAeHUs couManbHbIX YCayr
becnnatHo ana uenei Hacroawero @deaepanbHOro 3aKoHa YycTaHaBAMBaeTcs [1paBUTENbCTBOM
Poccuitckoin epepaumn.

5. Pasamep npenenbHol BeNYMHbI CpegHeayLlweBoro Aoxo4a A8 NPeaoCTaBAeHUs COLManbHbIX
ycnyr 6ecnnaTHO ycTaHaB/MBaeTCA 3aKoHaMM cybbeKTa Poccuiickon degepaunn n He MOXKeT ObITb HUXKeE
NOJIYTOPHOM BE/IMMMHBI  NPOXKMTOYHOrO MUHMMYMa, YCTaHOBNEHHOro B cybbekTe Poccuiickoi
depepaunn gns OCHOBHbIX COLMABbHO-AeMOrpadUYEeCcKMX rpynn HaceneHus.

Cratbs 32. OnpeaeneHune pasmepa naatbl 3a NpeAoCcTaBAeHME COLMANBHBIX YCayT

1. CoumanbHble ycayrn B popme CoumanbHOro 06CNyKMBAHUA HA AOMY M B MOYCTALMOHAPHOWM
dopme coumanbHOro 06CNyKMBAHMA NPEAOCTaBAAIOTCA 3@ NAaTy WAM YaCcTUYHYIO NAaTy, eciv Ha Aaty
obpalleHMA cpegHeayLWeBON A0X04 NoydaTenei coumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 Hactoswero PeaepanbHOro 3akoHa, MNPeBbIWAET NpeaefibHYl0 BeNYMHY
cpeaHeayLWweBOro 40xoA4a, YyCTaHOBAEHHYIO 4acTbio 5 ctaTbu 31 HacToAwero PeaepanbHOro 3akoHa.



2. Pasmep exkemecsayHoM nnaTtbl 3a NpenocTaBAeHMEe coUMasbHbIX ycayr B popme coumanbHOro
ob6cnyXMBaHUA Ha AOMY M B NOJyCTALUMOHApHOM dopme counanbHOro obCcnyKMBaHUA PacCcYNTbIBAETCS
Ha OCHoBe TapMdOoB Ha colManbHbIe YC/YIN, HO HE MOXET MPEeBbIWaTh NATbAECAT NPOLEHTOB PasHULLbI
MeXay Be/SIMYMHOM cpeaHeAyleBOro A0xo4a MNo/syyvaTtenda CouMasbHOM YCAYyrM UM npeaesibHoM
BEJINYMHON cpeaHeayLIeBOro A4oxoaa, YCTaHOBAEHHOM YacTbtio 5 ctaTtb 31 HacToAawero denepasibHOro
3aKOHa.

3. CoumanbHble ycnyrm B CTauMoHapHOM dopme coumanbHOro obcay»KMBaHUA NpeaocTaBaAloTCA
WX NoJsyyaTensm 3a naaTy WKW YacTUYHYIO NAaTy, 33 MUCKAKYEHWeM nojy4daTesieil coumanbHbIX YCAyr,
YKa3aHHbIX B 4acTaAx 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep erkemecsyHOM nJaTbl 33 NpeaocTaBAeHMe COUMabHbIX YCAYT B CTauMOHapHoU dopme
coumManbHOro obecnyK1MBaHMA PaccyMTbIBaeTCcA Ha OCHOBE TapudOB Ha CoLManbHbIe YCAYTU, HO HE MOXKET
NpeBbIWaTb CEMbAECAT MNATb MPOLLEHTOB CpeaHeAyLlWeBOro A0X04a NoaydaTena CouManbHbIX YCAYT,
pPaCcCYMTAHHOIO B COOTBETCTBMU C YacTbto 4 cTaTbk 31 HacToAwero PepepanbHOro 3akoHa.

5. MnaTa 3a NpegocTaBAeHUE COLMANBHBIX YCAYTr NPOU3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
NpeaoCcTaB/eHNUN COUMaANbHbIX YCAYr, NPeayCMOTPeHHbIM cTaTbelt 17 HactosAwero deaepanbHOro
3aKOHa.

FnaBa 9. KOHTPO/J1b B COEPE COUMANIBHOIO OBC/NTYXKUBAHUA
CraTbsa 33. [ocyAapCTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbLHOro 06cnyKMBaHUA

1. K OTHOWeEeHNsAM, CBA3aHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTPO/A (Haasopa) B
cbepe coumanbHOro OOCNAYKMBaAHWUA, OpraHW3auuenn W npoBedeHMEeM MPOBEPOK MNOCTaBLMKOB
COLMAbHbIX YCAYT, MPUMEHSIOTCA NnoJsioxKeHns PeagepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-
®3 "O 3awuTe npas LPULMYECKUX NNL, U UHOMBUAYANbHBIX NpegnpuHUMaTeNnen Npu OCyLLECTBAEHUN
rocyaapcTBeHHOro KOHTpoAsA (Haza30pa) U MyHULMMNAaNAbHOTO KoHTpona".

2. PernoHanbHbIM TOCYAAPCTBEHHbIA KOHTPONb B cdepe coumasbHOro obcayXKuBaHUA
OCYLLECTBNIAETCA YNOJHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®Pegepaunmn B nopsaake,
YCTAHOB/IEHHOM OPraHOM FrOCyAapCTBEHHOM BnacTh cybbekTa Poccuiickoin deaepauum.

CtaTbsa 34. ObuiecTBEHHbIN KOHTPO/b B chepe coumanbHOro obeayKuBaHua

O6LLecTBEHHbIN KOHTPOb B cdhepe coumanbHOro 06CNyKMBAHMA OCYLLECTBAAETCA rpaxgaHamu,
06LECTBEHHBIMA M WHBIMM OpPraHM3auMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
denepaunn o 3awmTe npas noTpebuteneir. OpraHbl rocyaapCTBEHHOM BAacTU CybbeKToB Poccuiickoi
degepauumn B npefenax YCTaHOBNEHHOW KOMMETEHUMW OKasbiBalOT COAENCTBME rparKaaHam,
06LECTBEHHBIM M MHbIM OPraHM3auUMAM B OCYLIECTBNEHUM OOLLECTBEHHOIO KOHTPOAA B coepe
COUMaNbHOro 06CNyKNBAHUA.

Fnasa 10. BAK/TIOMUTE/IbHBIE M NEPEXOAHBIE NO/TOXKEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBepXAEeHHbI OpraHOM rocyapCTBEHHOM BNACTM CybbekTa Poccuiickon ®Pepepaunm B cBA3N €
npuHATMEeM HactoAwero PeaepasbHOroO 3aKOHa MepeyYeHb COUMAJIbHLIX YCAYr, MpeaoCcTaBaAAeMbIX
NocTaBLMKAMKM COLManbHbIX ycayr B cybbekte Poccuiickoih ®esnepaumm, He MOXKeT ObITb COKpaLLeH no
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuiickolt ®epepaumm no coctoAaHuio Ha 31 aekabpa 2014
roga nepeyHem CoLMabHbIX YCAYr, NPeAoCTaBAAeMbIX OPraHU3aLUAMM COLMANBHOIO 0BCNYKNBAHNA B
cybbekTe Poccuiickonn Pepepauum.

2. B pamKax gnAwmMxca NpaBoOTHOLWEHUIN ANA NonydYaTenei coumanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha MOJlyYeHWEe COLUMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMWCTBOBABLUMM A0 AHA BCTYMNJeHWA B
cuny Hactosuwero denepasbHOro 3aKoHa MOPALKOM MPenoCTaBAEHUSA COUMANbHBIX YCAYr B CybbeKTe
Poccuinckoit ®epepauymm, BHOBb YCTaHaB/AMBAEMble pa3Mepbl MaTbl 32 NPeAOCTaBNeHMEe COLManbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon ®Pepepaumm m ycnosusa ee
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npeaocTaB/ieHNs B COOTBETCTBMU € HacToAawmum PeaepanbHbiM 3aKOHOM He MOTYT ObITh Bbllle pa3mepoBs
nnatbl 3a NpPenocTaBAeHMEe 3TUM AMLAM COOTBETCTBYIOLWMX COUMANBHBIX YCAYF, YCTAHOBJIEHHbIX MO
cocTosiHuto Ha 31 gekabpa 2014 roga, a ycnoBUA NpeaoCcTaBAeHUA COOTBETCTBYOLMX COLMANBbHbIX YCAYT
He MOryT ObITb YXyALWEeHbl MO CPAaBHEHUIO C YCI0BUAMM, YCTAaHOBIEHHbIMM MO COCTOAHMIO Ha 31 Aekabps
2014 ropa.

CrtaTtbsl 36. O NpPU3HaAHUKX YTPATUBLLUMMM CUAY OTAENbHbIX 3aKOHOAATE/bHbIX aKTOB (MONOXEHWU
3aKoHoAaTesbHbIX akToB) Poccuiickoit depepaumm

MpU3HaTb YTPATUBLIMMW CUNY:

1) ®depepanbHbiii 3aKoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 06CNYKMBAHUK
rpakaaH noxunoro Bospacta U uMHBanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3akoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykumBaHMa HaceneHusa B Poccuiicko degepaumnmn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckoi
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeCEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro 0O6CNyXKMBaHMA HaceneHus B Poccuinckol
depepaunn" uM pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon dPepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit depepauymm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 deaepanbHoro 3akoHa ot 25 utons 2002 roga N 115-®3 "O npaBoBom
NONOMKEHUN MHOCTPaAHHbIX rpaxaaH B Poccuitickolt depepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit ®epepaumn, 2002, N 30, cT. 3032);

5) ctratbu 17 u 23 depepanbHoro 3akoHa ot 10 axBapA 2003 roga N 15-®3 "O BHeceHuu
U3MEHEHMN U JOMNOJIHEHUN B HEKOTOpble 3aKoHOAZaTe/ibHble akTbl Poccuiickoir ®eaepaumm B cBA3U C
npuHaTMem desepanbHoro 3akoHa "O ANLEH3NPOBaAHMM OTAENbHbIX BUAOB aesatenbHocTn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumu, 2003, N 2, cT. 167);

6) ctaTbk 56 M 65 depepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEeHUA B 3aKoHOoZaTeNbHble aKTbl Poccuiickol deaepaum U MNPU3HAHUMM YTPATUBLUMMU CUNY
HEKOTOPbIX 3aKOHOAATe/bHbIX aKToB Poccuitickon depepauum B CBA3M C NpUHATUMEM deaepanbHbIX
3aKoHOB "O BHECEHUU M3MEHEHWUM U aononHeHuit B PepepanbHbit 3akoH "O6 06WMX NpUHLMNAX
OpraHusaumMmM 3akoHodaTeslbHbIX (NpeAcTaBUTE/NbHbIX) U UCMOMHUTENbHbLIX OPraHOB rOCYyAapCTBEHHOM
BNactu cybbektoB Poccuiickon depepaumn” m "O6 o06wmMx NpuMHUMNAX OpraHM3auuM MeCTHOro
camoynpasneHua B Poccuiickoit depepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUU U3IMEHEHUIA B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuiickolt depepaumm B CBSA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTsneHus nosHomounit MpasuTtenbctsa Poccuitickolt depepaunn” (CobpaHue 3akoHOOaTENbCTBA
Poccuitckoit epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoOro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHeCEHUM U3MEHEHUI B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuiickoit ®Pepepaumm B €BA3M C nNpuHATMEM DeaepasibHOro
3akoHa "O becnsiaTHoOW topuanyeckoir nomowm B Poccuiickon  Pegepaumn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuitickon Pepepaumu, 2011, N 48, cT. 6727);

9) cratbn 12 n 13 depepanbHOro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHMN B OTAEeNbHble 3aKOHOAaTeNbHble aKkTbl Poccuinckoi Pepepaunmn U NpUsHAHUM YTPATUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHMIM 3aKOHOAATeIbHbIX aKToB Poccuiickoi deaepauymm no Bonpocam OXpaHsl
340poBbA rparkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogatenbcTsa Poccuiickon deaepaumm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny Hactoswero PeaepasnbHOro 3akoHa
Hactoawmi ®denepanbHbll 3aKOH BCTynaeT B cuay ¢ 1 AaHBapa 2015 roaa.

MNpe3snaeHt
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Poccuiickoin Peagepaumn
B.NYTUH
Mocksa, Kpemnb
28 pnekabpa 2013 roaa
N 442-®3




